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IACBE Effectiveness/Satisfaction Questionnaire

The IACBE is committed to excellence in business education and to quality in all aspects of its
operations. The IACBE’s commitment to outcomes assessment includes assessing its own
outcomes. Your thoughtful evaluation of the IACBE will be used to enhance the IACBE's
services and increase its value to our members. Individual responses to this questionnaire will
remain confidential; tabulated responses will be shared with the IACBE staff and the Board of
Directors.

You may complete this survey electronically and return it by email to iacbe@iacbe.org, FAX it
to 913-631-9154, or mail it to the IACBE, PO Box 3960, Olathe KS 66063. Thank you for your
support of the IACBE.

What three things do you value the most about your association with the
IACBE?

WN =

What are three things the IACBE could do better to meet your needs?

WN =

What three things can we do to strengthen the IACBE’s brand?

WN =

What three colleges or universities do you believe are good potential members of the IACBE?

WN =

(continued on next page)
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Please respond to the following questions using the indicated scale. Provide comments where helpful.

5=Strongly Agree; 4=Agree; 3=Neither Agree nor Disagree; 2=Disagree; 1=Strongly Disagree; NA=Not Applicable
IACBE Staff SA A N D SD NA

1. Members of the IACBE staff conduct themselves in a professional
manner.

Comments:

2. Members of the IACBE staff service my professional needs
effectively.

Comments:
3. When I communicate with the IACBE, I receive a timely response. 5 4 3 2 1 NA
Comments:

IACBE Accreditation Process SA | A N D | SD | NA

4. The IACBE's Accreditation Process Manual provides a clear and
comprehensive description of the IACBE’s accreditation process.

Comments:

5. The IACBE’s Accreditation Manual provides a clear and
comprehensive guide for preparing a self study.

Comments:
6. IACBE site visits are conducted in a professional manner. 5 4 3 2 1 NA
Comments:

Conferences and Regional Meetings SA A N D SD NA
7. Sessions at the annual conference are beneficial to me. 5 4 3 2 1 NA
Comments:

8. The IACBE’s annual conference contributes positively to my
professional development.

Comments:
9. Sessions at regional workshops/meetings are beneficial to me. 5 4 3 2 1 NA

Comments:

10. IACBE regional workshops/meetings have contributed positively to
my professional development.

Comments:
Communications SA | A N D | SD | NA

11. The IACBE’s email newsletter communicates information that I find
to be relevant.

Comments:
12. The IACBE website provides useful information. 5 4 3 2 1 NA
Comments:
13. It is easy to navigate the IACBE’s website. 5 4 3 2 1 NA
Comments:

(continued on next page)



Networking/Sharing of Best Practices SA A N D  SD

14. The sharing of best practices through IACBE events and publications
has been beneficial to our business programs.

Comments:

15. My institution benefits from interaction with IACBE's international
membership.

Comments:

Value of the IACBE SA | A N D | SD
16. The IACBE’s annual dues are reasonable. 5 4 3 2 1
Comments:
17. The cost of an IACBE site visit is reasonable. 5 4 3 2 1
Comments:
18. IACBE accreditation is an excellent value. 5 4 3 2 1
Comments:
19. Involvement with the IACBE has made our business programs 5 4 3 5 1

stronger.

Comments:

20. IACBE accreditation has enhanced the reputation of our business
programs.

Comments:

DEMOGRAPHIC INFORMATION

My institution is a: O public institution O private, faith-based institution

O proprietary institution O private institution (not faith-based)
Institution’s location: O North America O South America

3 Europe O Middle East

0 Asia O Africa
Institution’s size: O Less than 1000 students 0 1000 - 3000 students

0 3001 - 5000 students 0 5001 - 10,000 students

O more than 10,000 students

Business degrees offered (check all that apply): O Associates O Bachelor’s
0 Master'’s O Doctoral

NA

NA

NA

NA

NA

NA

NA

NA

NA



