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PREFACE

The International Assembly for Collegiate Business Education (IACBEfauasled in 1997 in response

to the expressed needs of presidents, chief academic officers, and heads of academic business units who
wanted an accreditation process that was misditmen and outcomesased. The IACBE provides

specialized accreditation tbe business programs of hundreds of institutions of higher education

t hroughout the world whose primary purpose i s exc
innovative approach to specialized business accreditation is based on the assessmesuti afadd

outcomes and the characteristics of excellence in business education.

This manualis organized ito the following foursections SectionOnecontains an introduction that
describeghemissionof the IACBE, its philosophy of accreditaticthe characteristics of excellence in
business educatioand the scope of accreditatidection Two provides instructions for preparing the

self study;SectionThreec ont ai ns t he | A CiiXigléssalofgavithrspedfic insaructiomsn P
for addressig each principle in the self studgnd Section Fourontainsappendices.

The reader is encouraged to become familiar with the glossary of terms in Appefuxglossary
clarifies the use of certain terms and expressions used throughout this manual.

Several changes have been made in this revised versionffdreditation ManualA few of the
accreditation principles have been reorganizedsantehave been rewritten for enhanced clarity and/or
ease and flexibility in documenting compliance witik principles. The most significant change is the
inclusion of an additional element to each broad accreditation principle in the form epersible that
asks theacademic business umit reflect upon the evidence presented in the self study grdvime a
summary evaluation of its performance relative to the principle.

The changes in this manual will become effectivdanuary 1, 201ntil then,academic business units
will continue to prepare their self studies using the previous version of the manual, but they may choose
to use this new version if they so desire.

© 2009 by the International Assembly for Collegiate Business Education, Olathe, KS
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SECTION ONE: INTRODUCTION

Mission of the IACBE

The mission of the IACBE is to promote and recognize excellence in business education in institutions of
higher educatiomorldwide, at both the undergraduate and graduate levels, through specialized
accreditation of business programs.

For the purpose of | ACBE accreditation, fibusiness
business administration, accountingiaince, human resources, information management, international

business, management, and marketing; and often includes related fields such as economics and leadership.
Institutions,academic business unitstudents, employers, and the general publicexikfit from the
external assurance of quality and continuous qual
accreditation process.

Philosophy of Accreditation

In promoting and fostering excellence in business education, the IACBE takesavuisstn and
outcomesbased approach to accreditation, in which the assurance of academic quality is based on the
results of the assessment of educational outcomes rather than prescriptive input standards. Academic
resource measures, i.e., the inputs themeducational process, do not by themselves provide prima facie
evidence of the degree of academic quality. Just as managers and business organizations are evaluated in
terms of their performance and not solely on inmldited criteria, so too shouddademic business ugit

be evaluated on the results of their efforts. Consequently, the focus should be on the value of those
resources to thetakeholders of thiastitution andts academic business uitterms of their ability to

perform, i.e., their lility to produce measurable results or outcomes pertaining to actual student learning,

operational effectiveness, andssiona c hi evement . Ther efore, for | ACBE
is defined to be the overall level of performance ofabademidusiness uniin the context of its
mission as measured by the extent of accomplishment ahities i nt ended student | ea

operational outcomes and its mission and biwaskd goals. The determination of the degree to which
desired results are g achieved and the demonstration of academic quality are accomplished through a
comprehensive program of outcomes assessment.

Adequate quantitative and qualitative levels of human, financial, and physical resources are essential
factors in determining aglemic quality andperationakffectiveness. However, the overall quality of

education also depends on the educational processes usedbgdbmic business umit convert those

resources to outcomes. These include such processes as teaching daduithénteractions with

students; faculty development and scholarly activities; curricular reaieinenhancement; and strategic
planning. Therefore, given the vital roles played
process involves aomprehensive set of accreditation principles pertaining to measures of academic
resources and educational processes as well as outcomes assessment. These principles are based on best
practices in business education, and are designed to promote exceallbosméss education through a
benchmarking process, which is helpful in determining the extent to whigltdaemic business uist

achieving its mission and its student learning and operational goals.

The IACBE bases its accreditation reviews on ppies rather than standards. Standards and principles
are similar in that both may be used to evaluate academic quality. However, the use of prescriptive input

'Throughout t hi s acddemicbusiness ydit ti s e designaddheofganizationalnit
responsibldor the administration of thieusiness programs of the institution, whether that unit is a department,
division, schoo| college, omtherorganizational structure.
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standards involves the specification of arbitrary thresholds and assumes that their achiensunest

high-quality outcomes, which is not necessarily the case. On the other hand, principles allow for a
continuum of accomplishment and are used to assess outcomes, evaluate progress toward excellence, and
encourage continuous improvement. Siacadent business unstare unique, with differing missions,

goals, processes, and intended learning outcomes, there is no standard thatéitfeatic business

units, but there are principles that can apply t@addemic business usit

The IACBE iscommitted to a developmental approach to achieving excellence in business education. The
IACBE and its members function in a collaborative and cooperative manner, and encourage each other
toward higher levels of quality in business education.

The IACBE isboth flexible and innovative in applying its philosophy of accreditation. It recognizes that

business education takes place within a dynamic, complex environment that requires innovative
approaches to achieving higjmality educational outcomes.

Characteristics of Excellence in Business Education

The IACBE promotes and recognizes excellence in business educdtistitirtions of higher education
worldwide Excellence in business education is multidimensional and may be interpreted in different
ways d@ending on the educational, historical, cultural, legal/regulatory, and organizational environments
in which theacademic business umperates. The IACBE recognizes and respects this fact, but however

it is interpreted, excellence in business educat@mally exhibits the following common characteristics:

A The academic business unit has a clearly defined mission andti@sed goals that are consistent
with those of the institution.

A The academic business unit strives for higher levels of oyeeitrmance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and brdaaked goals.

A The academic business unit engages in a strategic planning process that isyditiecapproved
mission and broatlased goals of the academic business unit, is consistent with the strategic planning
process of the institution, and is in touch with the realities of business education and the marketplace.

A The academic business unit lieveloped and implemented an outcomes assessment process that
promotes continuous improvement in its business programs and its operations, and is linked to the
strategic plans of both the academic business unit and the institution.

A The academic businessiuidevelops students, both personally and professionally, inteegedated,
ethical, and competent business professionals.

A The academic business unit operates in an environment that encourages and promulgates innovation
and creativity in business eduicat

A The academic business unit has meaningful and effective linkages between the classroom and
practitioners in the business community, thereby contributing to the assurance of currency in and
relevance of its business programs.

A The academic businessiuencourages both internal and external cooperative relationships with other
educational units and institutions that are consistent with its mission andidased goals.

A Faculty members in the academic business unit integrate ethical viewpointsraimlgsiin their
teaching activities.

A Faculty members in the academic business unit strive to be effective teachers who are current in their
professional fields and are active in contributing to their institutions and disciplines. Furthermore,
members offte business faculty are positively engaged within their academic business unit and
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contribute to its mission and brohdsed goals through appropriate faculty development and faculty
evaluation processes.

A The mix of academic and professional credentiath®business faculty is worthy of the respect of
the academic and business communities.

A The missions of the institution and the academic business unit are effectively communicated to
current and prospective students.

A The institution provides resourcesthe academic business unit that are adequate to accomplish its
mission and broatiased goals.

A The curricula in business programs reflect the missions of the institution and its academic business
unit, and are consistent with current, acceptable businassgas and the expectations of
professionals in the academic and business communities.

A The curricula in business programs ensure that students understand and are prepared to deal
effectively with critical issues in a changing global business environment.

A The content of business courses is delivered in a manner that is appropriate, effective, and stimulates
learning.

A The organizational structures of the institution and the academic business unit support excellence in
business education.

Scope of Accreditaion

The | ACBE accredits business programs that | ead t
doctor al l evel s in institutions of higher educat:i
degrees. The IACBE does not accredit businesgrams of institutions of higher education that offer

only associate degrees in business.

For the purpose of further defining the scope of IACBE accreditation:

A The following typical di sciplinary areafs in busi
business educationo: business administration, ac
management, international business, management, and marketing.

A Programs are considered to be fAbusi nemsmerepir ogr ams
the total credit hours required for an undergraduate dégres) percent or more of the total credit
hours required for a graduate dedrae in the traditional areas of business education.

A The IACBE expects that business programs malimally be offered through the academic business
unit.* However, the IACBE respects the differences that exist within institutions of higher education,
and realizes that institutions may have valid reasons for offering some business programs outside of
the academic business unit. All business programs normally will be included in the IACBE
accreditation review regardless of whether they are administered or delivered solely by the academic
business unit or through cooperative or interdisciplinary arrangemét other units of the
institution.

For example, if a bachelords degr ee oreerqditsimtteprogtal0 cr e d |
are in the traditional areas of business education, then the program is considered to be a business program.

]For example, if a masterodos degree requires 36 credit |
are in the traditional areas of business education, then the program is considered to be a business program.

* The organizational uniesponsible for administering the business degree programs in an institution may be a
department, division, school, or cajje. This unit should be led by a doctoradly professionallyqualified business
educator.
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A All business programs offered at multiple degree levels (assgciaté a c-h e masdaér 0 s
doctorallevel programs) normally will be included in the IACBE accreditation review.

A All off -campus locations of andtitution that offer programs in business normally will be included in
the IACBE accreditation review, as long as those programs are under the glegrteey authority of
the institution seeking accreditation. Where multiple campuses exist within thewoaknof one
institution, the IACBE Board of Commissioners will determine which campuses may be included in a
single accreditation review.

A All business programs, regardless of mode of delivery, normally will be included in the IACBE
accreditation review. fis includes online programs, distance learning programs, adult degree
compl etion programs, accelerated programs, and
whether these programs are administered by the academic business unit.

In its application ér candidacy status or for reaffirmation of accreditation, the academic business unit
must provide a list of all business programs offered by the institution, a list of all locations at which the
programs are offered, and must indicate which, if any, afalprograms and locations it desires to

exclude from the accreditation review. If a business program or location is to be excluded, the academic
business unit must provide a rationale for the exclusion. The determination of the programs and locations
to be included in and excluded from the accreditation review will be made well in advance of-the self
study year by the IACBE Board of Commissioners. Factors to be considered by the commissioners in
making this determination include the following:

A Business cotse content of the program:If the content of a program is such that 20 percent or more
of the total credit hours required for an undergraduate degree, or 50 percent or more of the total credit
hours required for a graduate degree are in the traditioses af business education, then it is
assumed that the program is a business program and should be included in the IACBE accreditation
review.

A Accreditation or potential accreditation by a nonbusiness accrediting associatiorf a particular
program is shject to accreditation by a ndinusiness accrediting association (e.g., a secondary
business education degree program that is or can be accredited by one of the education accrediting
associations, such as NCATE or TEAC; or an engineering management ptbgtasror can be
accredited by ABET), the academic business unit is justified in requesting that the program not be
included in the IACBE accreditation review.

A Programs with non-business professional licensure considerationif:a program prepares studen
for professional licensure or certification by a Amrsiness organization, then the academic business
unit is justified in requesting that the program not be included in the IACBE accreditation review. For
example, the Professional Engineer certifimatin engineering requires graduation from a program
with professional accreditation. However, that accreditation should be in engineering, not in business.

A Operational control of the program: If the academic business unit has little or no operational
contol over a program offered on the main campus or at a separat@ngfius location, then
exclusion of that program or location may be justified. For example, some institutions have adult
degree completion programs in business that are not under the cbti@iacademic business unit.
Operational control includes areas such as program and curriculum design; hiring and professional
development of faculty; student selection and oversight; and awarding of degrees.

A Ability to distinguish and differentiate between programs: Stakeholders of the institution,
including faculty, current and potential students and their families, and employers are entitled to
know which programs are accredited by the IACBE and which are not. If a program offered on the
main campu®r at a separate effampus location is represented in printed or electronic materials
alongside accredited programs, it is assumed that that program will be included in the IACBE
accreditation review. To be excluded, programs at all locations must blg distinguishable from
accredited programs by degree name and title, program descriptions, and other representations to
stakeholders.
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A Programs offered through cooperative or partnership arrangementslf a business program is
offered through a cooperaéivor partnership arrangement with other colleges or universities but the
institutionds name does not appear on the diplor
justified in requesting that the program not be included in the IACBE accreditati@my.
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SECTION TWO: PREPARING THE SELF STUDY

Accreditation is a formal process in which a written docutenstelf stud§ is produced for review and
validation by an external team of professional peer reviewdescompletion of a comprehensive self
sttidy f or a nacademsidbusiness umtamegusrement for achieving IACBE accreditation or
reaffirmation of accreditation.

The IACBE recognizes, acknowledges, and respects the faetcdémic business usiaround the
world operate in diffeng educational, historical, cultural, and legal/regulatory environments.
Consequently, eaccademic business umifll haveits own unique mission, goals and objeeis, and
organizational cultureall of which are reflected in the self study.

The self study is used to document divademic businessudis compl i ance with the
Accreditation PrinciplesThe key to preparing a good self study is to provide accurate, complete, and well
thoughtout responses to alf the accreditatioprinciples. Inaccurate, incomplete, or improperly

formatted information may delay the accreditation process. Make sure that your responses are clear and
address the relevant topics. At the same time, be succinct in the mastatements that you providehel

guality of the content in the $edtudyis more important thn the length of the document. Mentoring

services are available to assist litademic business ufit preparing the self study. For more

information about IACBE mentoring services, see Secdéien Ment or i ng Pr ogram i n
Accreditation Process Manual

The remainder of thisectionaddresses the format of the self study. It also provides a description of the
informationthatyou are to includeThe self studghouldconsistof two volunes: Volume 1 for your
narrativeresponses to the accreditation princi@eslfor the requiredables, and Volume 2 for the
appendices to accommodate bulky items sashbbreviatedtoursesyllabi, strategic planing documents
outcomes assessment plan, faculty vitaeulty handbooketc. It is recommended that you use tabs to
separate the materials in Volume 2 of the self study.

The IACBE has produced for its members an example of Volume 1 of a self study, whichaisletai
you before you begin yowgelf studyprocessThe tables to be used in preparing the self study are found
in Section Two Accreditation Principlesf this manual

Theself study materials should be submittedhe IACBEat least 90 days before the scheduled site visit.
Five copieof all materials, includingour compl et ed sel f steay, your
bulletin(s) (for theself-study yea), and any other supporting information, shouldrimuded in your
submission The self study and all supporting materials must also be submitted electrohically

The self study should be organized in the following manner:

Volume 1

1. Title Page

2. Table of Contents

3. Background Information

4

Documentation oAccreditation Principles

® The IACBE currently is partnering with LiveText to facilitate electronic submission of your self study and
supporting materials. For more information about L] go towww.college.livetext.comFor information about
electronic submission, please contact the IACBE office at 913.631.3009.
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Volume 2
1. Appendices
Each of these components of the self study is described below.

Title Page
The title page, which is the first page of the self study, is shown in AppAnafixhis manualThe self
study time period must covene full academic year; this should be the full academic yeaediately

preceding the date difie sitevisit. For example, if the site visit is scheduled for thiédf 2011 or the
spring of 2012, use the preceding year (20001academic year) as tiself-study year

Table of Conterts

A Table of Contentshould be includetbr each volume in the self study. This table should delineate the
major sections of the self study doce n t including sections for each ¢
Principles.

Backaground Information

The information in this sectiotonveysa generabprofile of the institution and thecademic business unit
andprovides essential background informatiobhe format to use when respondingth@se items can be
found i n stelxampleloffenipEtédself study Volume 1

In the self study, vide the following information in the listed sequence. In your resporesgctitem,
provide the location of any supporting materials placed in the appendix (Volume 2).

Identify the nane and title of each individual who participated in preparing the self study.

2. In one or two paragraphs, provide a brief history of the institution. If the history is statied in
i nstitut ipoovidesthepaga numbers fpr,the relevant section.

3. Inone or two paragraphs, provide a brief history of #vademic business unif the history is
stated i n the gdronidethiepage humloerfod the raleaantasdctomn, ,

4. List each businegzrogramincluded inthe accreditationreview andidentify all of the locations at
which the programs are offeretiheseprogramsand locationamust be the ones thakereapproved
by the IACBE Board of Commissionersen theacademic business unias granted candidacy
statusor applied for reaffirmation of accreditatidhf these programs differ from the ones that
appear in the i nst istudytydarppnodide arceaplamatioo fpr tHif@etencetfh e s el f
you are seeking reaffirmation of accreditatigmovidethe website address for the location of your
public notification of accreditation by the IACBE

® The IACBE accreditation process normally encompasses all business progedidsgrtee levels (i.e., associate

b a ¢ h e, Bnol grédeatéevel program$ and all locations at which the programs are offered (i.e., branch campuses,
extension centers, or other types of auxiliary operations). Any exclusions of programs or |daaticthe

accreditation review must be approved by the IACBE Board of Commissioners during the candidacy process or
when theacademic business u@ipplies for reaffirmation of accreditation.
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5. Provide the following enrollment information:

a. Total enrollment of the institutioby headcount

b. For each of the programs listed in item 4 above, the ertabllment by headcount in each
program (including each major, concentration, or emphasisithe total enroliment by
headcount in all programs combineéthis informationshould be presentess shown in the

sample table below.

6. For each of the programs listed in item 4 above (including each major, concentration, or emphasis),
provide the number of such degrees conferred duringahstudy yeamand the previous two
academic yearsThis information should be presented as showthésampleable below.

7. Describe any situations present at your institution requiring a special understanding during the

accreditation process.

Enroliment and Degrees Conferred

NUMBER OF DEGREES CONFERRED
HEADCOUNT
PROGRAM E(QESFLE%B\T( SELF-STUDY Pl:;ggRTO T\évlgg FIzE ﬁgs
YEAR) YEAR SELF-STUDY SELF-STUDY
YEAR YEAR
ASSOCIATE-LEVEL PROGRAMS
General Business 25 7 8 6
BACHEL OEEYE. PROGRAMS
Accounting 18 5 4 3
Economics 10 2 1 2
Finance 14 3 5 4
General Business 22 6 7 5
International Business 24 7 7 6
Management 32 8 9 7
Marketing 33 9 8 6
MA ST E R&\&L PROGRAMS
MBA-Finance 11 4 3 4
MBA-Management 19 5 6 4
DOCTORAL -LEVEL PROGRAMS
PhD-Business Administration 6 2 1 0
TOTALS*! 19 51 50 41
!Since the figures in the table are expresse-kbveli n

programs pursue double majors, the sums of the colanengreater thathe totalsFor example, if someone double

t er ms

majored in both economiend finance, then that person is counted in both the economics and finance figures, but

only once in the totals.
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Documentation of Accreditation Principles

To prepare this section of the self study, usesthecture and guidelindsund inSectionThree
Accreditation Principlesf this manualList each principle in the ordeshown in Sectioif hree and then
respond to each principlesing the seltudy guidelines fothat principle.The format for the self study
canbefoundin h e | A C B E®dfacompletedsqif study Volume 1 This accreditation manual is
available in electronic form, and can be used as a template to develop ystudelfForeview and
evaluation purposes, all tablesistbe labeledand presented as shownSection Theeof this manual.
Please contact the IACBE headquartey®u have questions regarding thésgtructions.

Appendices

Volume 2 of theself study consists @fppendices. Materials that are sufficiently long to hinder the
readability ofyour narrative esponses in Volumesghould be placed in an appendix. Many of these
materialsare identified in Section Three: Accreditation Principles of this mafadls should be used to
separate the major sections of Voluméf 2naterials are placed in an appén please cite in your
narrativesn Volume lthetablocation in which the materials are to be found.
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SECTION THREE: ACCREDITATION PRINCIPLES

In orderto evaluate theverall academiquality of an academic business uiihd itsbusinesgprograms

the IABCE implements a quality assurance process that involves a comprehensive set of accreditation
principles pertaining to academic resource measures, educational processes, and outcomes dssessment.
order forits business programs to be accreditedh®sylACBE,theacademic business umitust

demonstrate compliance with these principles as detailed in this manual.

The IACBE recognizeand acknowledgeshe fact thatcademic business usiaround the world operate
in differing educational, historicatultural, and legélegulatory environmentsnd that, as a result,
excellence in business education and églels ofacademic quality may be achieved in different ways.
Moreover, the IACBE encouragasd supportalternative andhnovative approaches sxhieving
excellence in business educati@unsequentlyacademic business usiin different countries may align
themselves with h e | AACcB=Hitation Pinciplesin a variety of waysWherever such differences
exist,theacademic business umitustneverthelessemonstrate thats programs and activities are in
compliance with the principles.

The IACBE is a missioriven and outcomelsased accrediting body, and it therefore appreciates and

respects the fact thatademic business usidreguidedby different missionsTherefore, the IACBE

focuses its accreditation reviews on the overall performance atddemic business undlative to its

mission and goalsis measured by the outcomes assessment protesder forits business programs to

be accredited by the IACBE, tlaeademic business umiust demonstrate an acceptable level of

performance consistenttvih i t s mi ssi on and tinhiges.] ACBEO6s Accredit

Gi ven t h ehildsdpltyBfadcieditation as artictdd earliercompliance witteach ofthe

accreditation principlethatpertainto academic resources and educational processes is interpited an

applied in terms ofvhetherthe particular resource or process is of sufficiently high quiignsure

achiezement of theacademic business udit i, goalsi, amd intended outcomes, with the extent of

such achievement being measured through the outcomes assessmentlprotesswords, compliance

with each of the | ACBEO s evalaedin terene gfedfanntbncpothec es s  pr i
degree to which the resource or process produces measurable results or outcomes pertaining to actual
student learning, operational effectivenebtheacademic business unitnd the achievement of the
academidusinessunits mi ssi on.

In its accreditation reviews, the IACBE uses each of its accreditation principles to evaluate the extent of
theacademic businessudis achi evement of e x c Ehedrireiplesgntiein busi nes
entirety, bster hgh levels of academic quality apdomote continuous improvement in theerall

performance of thacademic business unit

An introduction is provided for each accreditation principle listed insthigion including the
characteristics of excellence in business education enumeraedtionOne that relate to #tprinciple.
Each principle, which appears as a boxed item, is followed by a description of the principle and
guidelines for documenting comalice with that principle in the self study.
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Principle 1: OQutcomes Assessment

Outcomes assessment isystematigrocess that is used to measure the effectivenessimgtaution

and the academic qualiof its degree program¥ heprocessnvolves the collection and evaluation of
information pertaining to the extent to which institutional goaltgectives and intended outcomese

being achieved in order to inform planning, budgeting, and decision mékiaddition, the outconse
assessment process provides a basis for continuous improvement in curriculum, pedagogy, institutional
resources, academic support services, staffing, andaspects of institutional operations that impact
student learning.

The IACBE is a missiowriven and outcomelsased accrediting body, and it therefore focuses its
accreditation reviews on the overall performance ofitaemic business umélative to its missionThe
performance of thacademic business umiépends oiits overall effectivenesm its entire range of
activities and operations. Therefore, the outcomes assessment process that is used to evaluate the

academic businessudis per f or mance must be comprehensive and

A Strategic Assessmerithe growing complexity of the global business environment requires the
academic business unit prepare itself and its students for future challenges. Sinee#uemic
businessunis mi ssi on provi des s tuniths edienakiiomeett i ons

those future challenges, theademic businessudiis out comes assessment proc

the assessment of the extent to whichuhgd s mi s s i cbaseagoals ate being d
accomplished, i.e., for strategic assessment.

A Studen Learning AssessmentSince the principal activity of any academic institution is the

education of its students, theademic businessulit out comes assessment proc

the assessment of the extent to which student learning objectévbsiag achieved.

A Operational AssessmenS8ince the quality of thacademic businessudis per f or mance dep

its ability to managés human, physical, financial, and technological resources and its educational
processes efficiently and effectivelyg., on the extent of its operational effectivenessatiaelemic

businessunts out comes assessment process must provi d:t

A Integration with Strategic PlanningThe quality of theacademic business udis per f or manc e
depends oits efforts in continuous improvement in its activities and operations to meet future
challenges. Since this requires any necessary changes and improvements that are identified as result
of the outcomes assessment process to be incorporated into ith@lprodess for the future, the

academic businessupis out comes assessment process must pr

assessment and strategic planning processes.

In order for itsbusinesgprograms to be accredited by the IACBE, déltademidusiness unimust

provide evidence ahissionaccomplishmenistudent learning, operational effectiveness] continuous
improvementConsequently, the process of outcomes assessment is essandabkuring the
effectiveness of thacademic businessitinand in determining the extent to which #mademic business
unitis achieving its mission, goals, and intended outcomes.

The following characteristics of excellence in business education relate to outcomes assessment:

A Theacademic business utiais a clearly defined mission and brdmeded goals that are consistent
with those of the institution.

A Theacademic business usitrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcom@=,ational effectiveness, and the
accomplishment of its mission and brdaaked goals.
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A Theacademic business ugihgages in a strategic planning process that is driven by the approved
mission and broatlased goals of theecademic business unig consistent with the strategic planning
process of the institution, and is in touch with the realities of business education and the marketplace.

A Theacademic business uihias developed and implemented an outcomes assessment process that
promotes continualimprovement in itbusinesgprograms and its operations, dadinkedto the
strategic plans of bottheacademic business uihd the institution.

A Theacademic business umievelops students, both personally and professionally, inteededated,
ethical, and competent business professionals.

1.1 OQutcomes Assessment

Excellence in business educatiois evaluated through the assessment tfie academic business
unitb s mi s s i o 4hbased yahlsshudeont kaining outcomes and operational outcomes T his
requires the academic business unito have developed and fully implemented an outcomes
assessment process. This process includes an outcomes assessmentipaidentification of
necessary changes and improvemenés a result of implementing the pla, the integration of
those changes into its strategic planning process, atite documentation of realized outcomes.

Description

In order to demonstrate high levels of overall performance and academic qualityusiitssgprograms,
theacademidusiness uniimust establish and fully implemeaprocess of outcomes assessmerd, an
integrate the results into itdrategic planning proceds. addition, theacademic business umitust

provide evidencéhat it is using the results of outcomes assessfar the purpose of continuous
improvement in its programs and operatidbempliance with each of the remaining accreditation
principles, which deal with academic resources and eidumediprocesses, is evaluatedenms of the

degree to which the rearce or process produces measurable results or outcomes, which is determined
through the outcomes assessment process.

The diversity of academiousiness unitand the educational, historical, cultural, and legal/regulatory
environments in which thegperate coupled with other characteristics unique t@aademic business
unit, suggests that the outcomes assessment process uhayetaped and implementada variety of
different ways The IACBE does not prescribe any particular appréacdutcomesssessment, but
whatever approach is employeide followingassessment areasistbe addressed in tlaeademic
business unit sutcomes assessmt plan

1. Strategic Assessmentihe outcomes assessment plan must include a statement of the mission and
broadbased goals of trecademic business unih addition, the broatlased goals should represent
the general aims or aspirations of #mdemic business umihd should flow diretly from its
mission. In other words, thecademic business ubis  bbasedigdals should be instrumental to
mission accomplishment in the sense that achievement of the goals would provide evidence that the
academic business umtaccomplishing its mesion. Furthermore, ttecademic business udits
broadbased goals should include both broad student learning goals and operational gaaiitd The
student learning goals should encompass the intended student learning outconesingss
programs (se Student Learning Assessment below) and should be general composites or summaries
of those outcomes. Similarly, tlxeademic businessudis oper at i onal goal s shou
intended operational outcomes (see Operational Assessment below) andoghgeiheral composites

" See Appendix B: Key Content Areas of an Outcomes AssessnaeninRhis manual.

Accreditation Manual 12 SeptembeP009



or summaries of those outcomes. With the linkage in the strategic assessment process structured in
this way, i.e., with broattased goals flowing from the mission and encompassing the intended

student learning and operational outesmevidence of achievement of the intended outcomes

generated through the student learning and operational assessment processes will constitute evidence
of the accomplishment of the breadsed goals, which in turn constitutes evidence thaidhdemic

business units accomplishing its mission.

2. StudentLearning AssessmeniThe outcomes assessment plan must state intended student learning
outcomesdr each commissioneegpprovediusinesprogram éssociate ba ¢ h e-| oméasdan@ r 6 s
doctorallevel programsjncluded intheaccreditatiomeview. These outcomes can take either of the
following forms

A BusinessSpecific Content Outcomes (e.g., discipispecific knowledge, concepts/principles,
theories, etc., in the traditional areas of businessatidumg

A BusinessRelatedProfessionaSkills Outcomes (e.g., outcomes relating to leadgrabilities,
professional communication skillethical reasoningbilities teamwork skillsguantitative and
analytical abilities, information technology skjlitc.)

The outcomes assessment plan must also identify at least two diréstandirect &sessment
measures (and their asi&ded rubrics) that will be employdd assess these studéarning
outcomes. The direct measures must provide for the assessiniegeKey Learning Outcomefor
BusinesdProgramgdentified in AppendixC of this manualln addition, for each direct and indirect
measurment toolthat will be used in studeigarningassessmenthé outcomes assessment plan
must identify the perfionance targets/criteria that will be used bydbademic business umit
determine the extent to which intended studesstningoutcomes are being achievéd.

3. OperationalAssessmentin order to measure operational effectiveness, the outcomes assessment
plan must state intended operational outcomes faa¢hdemic business ulfite., outcomes relating
to the effective management oftheitb s academi ¢ r esour ssaesxlongwith educat
the tools, techniqgueand/or methods that will be employedassess these outcomes. In addition, for
each tool, technique, or method that will be used in the assessment of operational outcomes, the
outcomes assessment plan must idemti€/performance targets/criteria that will be used by the
academic business unit determine the extent to which intended operational outcomes are being
achieved.

4. Integration with Strategic PlanningThe outcomes assessment plan must describe the wacin
the results fronimplementingthe outcomes assessment plan (i.e., changes and improvements needed)
arelinked totheacademic business umind institutionabtrategic planningrocesses!f possiblethe
outcomes assessment process should also be connected to the institutional budgeting process.

Copies of all measurement tools (and thegagiated rubrics) that are employedssess thacademic
business unit sitended studerearningoutcomesand intended operational outcomes musinbkided
in the appendix of the outcomes assessment plan.

8 Performance targets/criteria are the criteria used bgchdemic business uiit evaluating assessment results to
determine whether intended outcomes have been achieved. For examplacidfdbmic business umtusing the

ETS Mgor Field Test as one of its direct measures of student learning, then a performance target might be that the
Institutional Mean Total Score on the exam will place students in the upper quartile nationally; acédbmic

business unis using a com@hensive project in a capstone strategic management course as a direct measure of
student learning, then a performance target might be that 80% of the students will score at the highest level (e.g.,
proficient, exemplary, etc.) on each project evaluatrdergon.

° For one approach that integrates strategic planning and outcomes assessment into a single, combined process, see
AppendixH: Integrating Strategic Planning and Outcomes Assessment in this manual.
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Self Study Guidelines

All Programs: Theoutcomes assessment pfanstbe organizedby level of degree offeringse.,
associate b a c-hned sotr,eAnd@actoralevel programg, andfor programsat the same level that
have differenintendedstudentiearningoutcomes, the intended outcomasstbe separatelgtated In
each case, the outcomes assessplantmusidentify appropriate direct and indirect measures of the
intended studerearningoutcomes. The direct measures nalso provide for the assessment of ey
Learning Outcomefor Busines$rogramsfor that degree levgkseeAppendixC of this manual).

DoctoralLevel Programs:The direct and indirect assessment measafasudent learningnustbe

specific to and appropriate for assessing the learning of doctoral students. For example, goals could be
developed for dissertations and a rubric could bedu® assess them; or a publication requirement could

be in place, with the performance of students measured against that requirement; or, for programs with a
goal of developing teaching effectiveness, a process of evaluation of student teaching ceedtd be u

The site visit team and the Board of Commissionerqljikvaluate thecademic business udits

outcome assessment procg8 review the resulttomimplementinghe outcomes assessmetdn, and

(3) examine the ways in which the results are being used for continuous improvemeiaicadiraic

businessunts over all perfor mance husinesprogranishe academic q

In the self study

1. Provide acopy of theacademic business uditeutcomes assessment pthat encompasses each
degree level as described abdthis should be placed in tlaopendixof the self study

2. Provide a statement of tlaegademic business udits  miasdstibroad-basedstudent learning and
operationalgoals.

3. Provideassessment datasultingfrom implementing your outcomes assessment plan (i.e., the data
resulting from implementing the measurement tatsatified in theacademic business udits
outcomes assessment plafhe self study must providesessment results for each of the following
areas:

a. Intended student learning outcom&sovide student learnindata relating to the intended
businessspecific content outcomes and businedated professional skills outcomes in each
businesprogram induded in the accreditation reviewhis informatiormustincludedata
relating to the extent aftudentachievement of the outconas determined by the performance
targets/criteria identified by thacademic business uiiit its outcomes assessment plan.

b. Operational effectiveness: Provide assessment data relating to the idtepelational outcomes
of theacademic business unithis informatiormustincludedata relating to the extent of
achievement of the outcomas determined by the performance tasgeiteria identified by the
academic business uimit its outcomes assessment plan.

4. Providea summary of thetmnges and improvements that weeeded based dhe results from
implementinghe outcomes assessmentpla

5. Provide @idence thagaction plansweredeveloped tonakethe identified changes and improvensent
and providea summary of the plans

6. Describethe ways in which the action plans were integrated into the strategic plaprongsses of
theacademic business urihd the institutionlf applicable,describe the ways in which theademic
business unit action plans wereonnected to the institutionbBldgetingorocess

7. Provide asummary of the realized outcomes that resiftom the execution of the action plans
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1.2 Summary Braluation of Outcomes Assessment

Excellence in business education requires an evaluation of theademic business unit academic
resources and educational processes in terms of their contributions to theité s over al |
performance relative to itsmission. This requires theacademic business unito evaluate the
effectiveness of its outcomes assessment process in supporting excellence in business education.

>

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance of theecademic business uimitthe context of its missiomn particular excellence

in business education requithe academic business unit evaluate the sufficiencyf @s outcomes

assessment process in promoting the overall effectiveness of its activities and operations and in advancing
academic quality in itbusinesgprograms.

Self Study Guidelines

In the self study:

Provide a summary evaluation of theademic bginessunis out comes assessment pr
evaluation, consider the evidence presented in the self study in the contextoafdtbmic business udits
mission and:

1. Describe the general conclusions that #oademic business umitew from the self study regarding
the effectiveness of its outcomes assessment process in supporting excellence in business education,
andprovide a narrative assessment of the extent to whichdhdemic business urist
accomplishing its mission anddad-based goals.

2. Identify any changes and improvements needed iadfigemic business udis out comes asses
process.

3. Describe proposed courses of action to make those changes and improvements.
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Principle 2: Strateqgic Planning

The growingcompkxity of the business environment brought on by the continuing forces of globalization

places increasing demands on business education. Consegaegdigmic business usitace rising
pressures to prepare themselves and their students for the futleagsthat will inevitably confront

them as a result of such a dynamic environment. This preparation must involve a process of continuous

improvement in thacademic business udis over al | p éusihesprogmamsc e an d

Preparation for théuture, continuous improvemerand &cellene in business education requihe
academic business unit beengaged ireffective strategic planningnd outcomes assessmpriiceses
Theseprocesss should be consistent with thagehe institutionbut may beimplementedn different
ways depending otheinternal and external environmeimswhich theacademic business umiperates

The following characteristics of excellence in business education relie $trategic planning process:

A Theacaderit business unihas a clearly defined mission and brdmsed goals that are consistent
with those of the institution.

A Theacademic business usitrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and brdaaked goals.

A Theacademic business umihgages in a sitegic planning process that is driven by the approved

i ts

mission and broatiased goals of theecademic business uni$ consistent with the strategic planning
process of the institution, and is in touch with the realities of business education and thplatarke

Theacademic business utias developed and implemented an outcomes assessment process that

promotes continuous improvement inbitssinesgprograms and its operations, dadinkedto the
strategic plans of bottheacademic business uihd the institution.

A Theacademic business umiperates in an environment that encourages and promulgates innovation

and creativity in business education.
A Theacademic business uihiis meaningful and effective linkages between the classroom and

practitionersi the business community, thereby contributing to the assurance of currency in and

relevanceof its businesgprograms.

A The missions of the institution and theademic business uite effectively communicated to
current and prospective students.

A The irstitution provides resources to theademic business utiitat are adequate to accomplish its
mission and broatiased goals.

A The organizational structures of the institution andaitedemic business usiipport excellence in
business education.

2.1 Strateqgic Planning

Excellence in business educatiorequires an effective strategic planningprocessthat focuses the
academic businessuniis deci si on maki n gandpmvides sttatediediractiors d
that guide it into the future. This requires the academic business unito have developed and
implemented a strategic planning procesthat is consistent with the process used by the
institution and that is linkedtotheunitb s out comes assess me ndacadgmico
business unitmust have used the process for continuous improvement its overall performance
and its businessprograms.

Accreditation Manual 16 SeptembeP009

goal s

cess.



Description

Theacademic business umitust have developed and implemented a strateginipiguprocess

However, the IACBE recognizes, acknowledges, and respects the famtddatnidusiness units

around the world operate in differing educational, historical, cultural, legal/regylatatyorganizational
environments, and that, as a result, strategionitg may be conducted in a variety of different ways.
Someacademic business usitnay take a more detailed, formal approach to strategic planning resulting
in acomprehensive strategic pldncument while others maise a lesstructured process. The IBE

does not prescribe any particular approach to strategic platminghatever approadt employedthe
academic business udis st r at e gi cshquitirclade thenfgllowingelenceats s

1. The mission of thacademic businessumits consi st ent with the instituf
unitb s deci sion making toward defined goals and ob

2. The strategic planning process includes processes for developing action items for continuous
improvement in thacademic businessudis acti viti es and operations.

3. The strategic planning process includes methods for tracking the progress of action items and
monitoring the extent to which the goals and objectives ditheemic business umite being
achieved. These methods include phecess of outcomes assessniént.

If possible, the strategic planning process should be connected to the institutional budgeting process.
The strategic planning process involves multiple stakeholders at#demic business unit

Self Study Guidelines

All Programs: The sitevisit teamand the Board of Commissionetl:(1) evaluate thecademic
businessunits st r at egi c (2préviemtheirasudtbomimplemertisdghe processand @)
examinehe ways in whiclthe results are being uséor continuous improvement in teeademic
businessunits over al | phe acddenmicryaalitycoé itsuaimesprograms.

Ma s t -eevebPsograms Excellence in business education at the graduate level requires the quality of
graduate educatioto be a high priority for both the institution and theademic business unithus the

mission statement and brodédised goals of thecademic business urshould be phrased so as to

include business education at rdshoaldleasldacratidnalead egr e e
to why the institution is engaged in graduate education in busifbssrationale should be in touch with

the realities of business education and the marketplace.

DoctoralLevel Programs Excellence in business educatiat the doctoralevel requireghe quality of

doctoral educatiorio be a high priority for both the institution and theademic business unithus the

mission statement and brodédised goals of thecademic business urshould be phrased so as to

include business education at the doctoral level. Furthermore, there should be a clear rationale as to why
the institution is engaged bfoctoral education in businesBhis rationale should be in touch with the

realities of busess education and the marketplace.

19 For one approach that integrates strategiomfey and outcomes assessment into a single, combined process, see
AppendixH: Integrating Strategic Planning and Outcomes Assessment in this manual.
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In the self study:
1. Describetheacademic businessudits st r at e gi c.Inghisdeasanptiong pr oces s

a. Explain the ways in which ttecademic businessugits mi ssi on i s consi stent
the institution, and the ways in which it focuses and directariié s deci si on maki ng
defined goals and objectives. In addition, discuss the ways in whielcdldemic business unit
and institutional gategic planning processes are consonant with each other.

b. Describe thgrocesses used by theademic business uifidr developing action items fdine
enhancement and developmenit®fesourceseducational processes, and theademic quality
of itsbusinessprograms.Provide evidence of these improvements.

c. Describe the methods used by #mademic business und monitor and evaluate its progress in
accomplishing its goals and objectives.

d. If applicable, describe the ways in which #@demic busineasitb s st rat egi c pl anni
is linked to the institutional budgeting process.

e. Describe the ways in which various stakeholders oatlaglemic business uifi.g., faculty,
staff, students, etc.) are involved and participatigsistrategic planningrocess.

2. Provide opies of the documents that are used inattedemic business uéststrategic planning
process (e.gformal strategic plandully-integrated outcomes assessn&rategicplans,action
plans, balanced scorecards, or other documents used in the planning ptbhesssshould be placed
in the appendix of the self study).
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2.2 Summary Evaluation of Strategic Planning

Excellence in business education requires an evaluation of theademic business unid academic
resources and educational processes in terms of their contributions to teité s over al |
performance relative to its mission.This requires theacademic business unito evaluate the
effectiveness of its strategic planning process in supporting excellence in business education.

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance dheacademic business uimitthe context of its mission. In particul@xcellence

in business education requitke academic business unit evaluate the sufficiency of its strategic
planning process in promoting the overall effectiveness of its tiesivdnd operations and in advancing
academic quality in itbusinesgprograms.

Self Study Guidelines

In the self study:

Provide a summary evaluation of theademic businessugits st rat egi ¢ pl anning pro
evaluation, consider the evidence presented in the self study in the contextoafdtbmic business udits
mission and:

1. Describe the general conclusions that #oademic business umitew from the self study regiing
the effectiveness of its strategic planning process in supporting excellence in business education.

2. Identify any changes and improvements needed iadfigemic business udis st r at egi c pl ar
process.

3. Describe proposed courses of actitm make those changes and improvements.
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Principle 3: Curriculum

Excellence in business education requires curricula that are both relevant and curririoviing
characteristics of excellea in business education relate to curriculum

A Theacademidusiness unistrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and brdaaked goals.

A The curricula irbusinesprogams reflect the missions of the institution andatademic business
unit, and are consistent with current, acceptable business practices and the expectations of
professionals in the academic and business communities.

A The curricula irbusinesgrograms asure that students understand and are prepared to deal
effectively with critical issues in a changing global business environment.

A The content obusinessourses is delivered in a manner that is appropriate, effective, and stimulates
learning.

3.1 Program Design

Excellence in business educatiorequires the design of eab businessprogram offered by the
academic business unito be consistent with current, acceptable business practices and the
expectations of professionals in the academic and business communities.

Description

The IACBE takes a flexible approach to the evaluation of program design that recognizes the rapidl
changing world of business education, in whicisinesgprograms are designed for delivery through
multiple formats, including facto-face, online, anttybrid methodsThe evaluation of the extent to
which such programs are consistent with excellenteiginess education requires twademic business
unit to provide thorough and accurate program information in the self study.

Self Study Guidelines

In the self study:

1. Describe the curricular requirements for edsthisinesprogramincluded inthe accreditationreview
If this information isicludedint he i nst i t providethe page nanaberfer the rglevant
sections

2. Identify and describe all of the methods thatdbademic business ummploys to deliveeach
businesgprogramincluded inthe accreditation reviewf online orhybrid delivery modes are used,
describe the kinds and amount of both student and faculty activity and effort required.

3. Statethenumber oftontact hours required to earn one unit of academic credit foln basiness
program.If the academic business unises online or hybrid delivery modes, describe the way in
whichthe unitdefines a student contact hour, and explain the wawhiohthe unit ensures that the
quality of such programs is equivalentth@at in more traditionallydelivered, facdo-face programs.

4. State the number sEmestehours, or quarter hourof academic workhat are required to earn an
associatalegree in ausinesdield.
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5. State the number of semester hours, or quarter houes;amfemic work that are required to earn a
bachel or 6 dusidesdielde e i n a

6. State the number of semester hours, or quarter hours, of academic work that are required to earn a
master 6 s bdstmegssiedde i n a

7. State the number of semester hours, or quarter hours, of academic work that are required to earn a
doctoral degree in dusinesdield, including the dissertation.
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3.2 Common Professional Component

Excellence in business education at the undergraduakevel requires coverage of the key content
areas of business. Thus, the Common Professional Component (CPC) topical areas, as outling
below, should be adequately covered within the content of undergraduate busingssgrams.

Accounting

Marketing

Finance

Management

1. Management Principles

2. Organizational Behavior

3. Human Resource Management

4. Operations Management

E. Economic/Social/Legal Environment
1. Legal Environment of Business
2. Economics
3. Business Ethics

F. DecisionSupportTools

1. Information Systems

2. Quantitative Methds/Statistics

o0 w»

G. International/Global Dimensions of Business
H. Integrative Experience, such as:
1. Strategic Management/Business Policy
2. Required Internship
3. Capstone Experience (an experience that enables a student to demonstrate the capacit
synthesize and appknowledge in an organizational context, sasha thesis, project,
comprehensive examination or course, etc.)
Description

The IACBE expects theurriculaof accredited undergradudiasinesgprograms tgrovide a broadly

based, functional education in business. The purpose of this principle is to ensure that the CPC topical
areas are covered in undergradumtsinesprograms However, he IACBEdoes not expedhat all of

the CPC topical areas whhve equal contact hour coverage

Certain specializedusinesgprogramsat the undergraduate levahy not cover albf the CPC topical

areasas a resulof having a different focus than that of mainstream business programs. To the extent that
such specializedrograms are missiedriven, academically rigorous, and markesponsive, some

variance fronCPC topical area coveragey be justifiable. It is thresponsibility of thecademic

business unito provide appropriate rationale for any significant Gie€eragevariations.

Compliance wth the CPC principle is evaluateg examiningthe course content contained in the

required undergraduabaisiness a@ of all businesgprograms. There is no requirement that each CPC
topical area must be covered by a specific course. It is expected that the business faculty will ensure that
busineszurricula devote adequate attention and time to ethical, legal, $paraeconomic

components, both domestically and globally. It is also expected that the use of information technology
will be appropriately integrated with some of the CPC topical areas.
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For each rguiredcoursein the business coranAbbreviated Coures Syllabugnust be preparedvhich
includes a course outline specifying the CRgpical areacoverage in that cours8incea course may
simultaneously cover multiple topics (such as global dimensions of business covered in a principles of
management cougy the total hours of CPpical areaoverage in givencoursemay in factexceed

the actual number of scheduled student contact hours.

Self Study Guidelines

Associatel evel Programs: Compliance withtte Common Professial Component (CPC) principle is
evaluated by examinirtpe required businesand relatedcourses in théusiness core igour associate

level prograrms. Associatdevel programs are not expected to provide CPC coverage in each topical area.
However,CPC coverage is expected in the following toparaas:A. Accounting, BMarketing, D1
ManagemenPrinciples, andF1. Information System¥.ou need to identifyhich of theseCPCtopical

areas are covered in your required course offeriAgss requireghat you first complete an Abbreviated
Course Syllabus for each required couns¢he business cor@s shown irAppendixD of this manual

In the self study

1. Provide an Abbreviated Course Syllabus for each required course ingsagciatedegree business
core (these should be placed in #ppendixof the self study"*

2. Providea separate Tabld: Summary of Common Professional Component (CPC) Activity for each
associatdevel programincluded in the accreditation revietlvat conains a different business core.
The information in this table should be presented as shown in samplelTialifeese guidelines
(e.g., see Acct 214 with 45 contact hours under ACT A, this course also has 2 contact hours under
OM D4 and 2 contact hours uadIS F1). This information comes directly from the Recap section in
the Abbreviated Course Syllabi

3. For anyassociatdevel businesprogramsincluded in theaccreditation reviewhat do not cover all
of theexpectedCPC topical areas, provide a ratiorafor this variation in CPC coverage.

Bacheloi6 -tevel Programs Compliance with the Common Professional Component (CPC) principle is
evaluated by examining the required business and related courses in the businesgaure in

b a ¢ h elévaprayrams (including majors, concentrations, and emphaSesjicient coverage is
expected in all of the CPC topical areas. You need to identify which CPC topical areas are covered in
your required course offerings. This requires that you first completsbdreviated Course Syllabus for
each required course in the business core as shown in Apfdemdithis manual.

In the self study

1. Provide an Abbreviated Course Syllabus for each required course in your badhéémree business
core (these should be placed in #ppendixof the self stugy*

2. Providea separate Tabld: Summary of Common Professional Component (CPC) Activity for each
b a ¢ h elévaprayramincluded in the accreditation reviefncluding majors, concentrations, and
emphases) that contains a different business core. The information in this table should be presented

1f you have a required course in yassociate degree business core that is taught by an academic department
outside of youmcademic business ungrepare an Abbreviated Course Syllabus for the course, and include it and
the contact hours with this section of the self study (e.g., calaugst by Math Department).

2'f you have a required course in your bachelorés degr
outside of youmcademic business ungrepare an Abbreviated Course Syllabus for the course, and intciundie
the contact hours with this section of the self study (e.g., calculus taught by Math Department).
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as shown in sample Tahldan these guideline.g., see Acct 214 with 45 contact hours under ACT
A; this course Bo has 2 contact hours under OM D4 and 2 contact hours under IS F1). This
information comes directly from the Recap section in the Abbreviated Course.Syllabi

3. Foranyb a c h eléve buéireesprograms included in the accreditation review that do noece¥l
of the CPC topical areas, provide a rationale for this variation in CPC coverage.

4. Ifyour bac h e |-levelgrograms contain majors, concentrations, or emphases that require
additional coursesbeyondthe business corgpumaychoose @ obtain CPC cedit forthese courses
by preparing a separat€PC table for each majpconcentrationor emphasis

Masterd -sand DoctoratLevel Programs This principle does not apply to mastiersand doctordlevel
programs. Do not submit a CPC table for thegees opprograms.
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Table 1: Summary of Common Professional Component (CPC) Activity
(Contact Hours)

cPcAREA | ACT [MKT | FIN |MGT | OB |HRM | OM [LAW | ECN | ETH | IS | QM |INTL | CAP TOTALS
CORE COURSES A B C D1 | D2 | D3 | D4 | E1 | E2 | E3 | F1 | F2 G H
Math 120 6 45 51
Acct 214 45 2 2 49
Acct 224 45 8 2 15 70
Bus 215 3 45 2 50
Bus 220 5 45 50
Econ 233 3 3 45 3 3 5 10 72
Econ 243 2 2 1 3 1 3 2 2 45 1 1 4 1 68
Mgmt 301 1 1 26 | 23 4 1 2 1 4 3 1 2 2 71
Mgmt 311 3 3 2 4 3 1 1 2 45 2 67
Bus 322 3 6 5 45 2 1 4 2 3 71
Bus 323 45 6 51
Mgmt 345 6 4 45 7 3 65
Mktg 372 45 3 1 1 2 1 2 2 57
Fin 373 12 2 45 10 1 10 80
Mgmt 485" 5 2 2 2 3 4 1 3 1 2 4 1 2 45 77
TOTALS 125 | 65 | 59 48 | 33 | 57 69 69 97 | 33 | 104 | 107 | 22 61 949

! This is a Strategic Management/Business Policy course, which integrates knowledge from all the functional areas of hexfass this course includat
or most of the CPC topics.

Note: The normal range for the contact hour totals for an individual course68 §Da semester prograthough for some integrative courses, the total
may be higherThe normal range for the contact hour totals for an individual CPC area is from approximately 30 to over 100 in a segnastempro
both cases, the assumption involves threer courses ith 45 class contact hours during a semester. This matrix is an excellent way to review the
academic content of a degree program.
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3.3 GeneralKnowledge and Skills

Excellence in business education at thendergraduate levelrequires a broadeducational
background on which to base collegiate business studi@is requires business students to have
the general knowledge and skills that will prepare thento understand and appreciate the

broader historical, cultural, social, political, and economic contexts in which business takes place
and to function effectivel in an everchanging global environment.

Description

A broadbased education normally includ@sgeneral knowledge ithetraditional areasf the liberal
artssuch as the humanities, arts, and social and physical sciancg$) generakkills areas such as
written and verbal communication skills, analytical skills, appropriate language gudistitative skills,
computer and information technology skiléd information literacy skills

The IACBE recognizes, acknowledges, and respects the faetchd¢midousiness unitaround the

world operate in differing educational, historical, cultural, legal/regulatory, and organizational

environments, and that, as a resstitiddents may acquirbé general knowledge and skills comprising a

broadbased education in different wayzor example, some academic institutions have formal general

education requirements that must be met in diatestudentso graduate with aassociate r bachel or 6 s
degreeThese requirements provide students with the necessary general knowledge and skills education.

In other cases, as in some European countries, students acquire general knowledge and skills through

thirteen years of education prioreatering college or university. In whatever way it is obtained, business

students must be equipped with a broad educational background that will prepaire leesuccessful in

their business studiesnd to be responsible, knowledgeable, and capablel gitizans.

Self Study Guidelines

Associate and Bachelob -kevel Programs

Institutions withFormal General Education Requirements

Each institution establishes the general education requirements fassartiateor bachelod degree.

For IACBE purposes, general education consists primarily oftnminess courses traditional liberal

arts areas such as the humanities, arts, and social and physical s¢iahiesare required of all

associateor bachelod degreeseeking stdents.General education should comprise a significant

proportion (normally at least 40 percent) of the total credits required fassociateo r b achel or &8s
degree.

Certainrequiredcoursesn a businesprogrammayalsobe appropriately included in theategory of

general educatiorf-or example, courses in principles of economics and introductory information
technology magatisfythei n s t i gemdral educdtien requiremenimilarly, certain courses in

general education, such as communicationtjstfas, and calculus, may also be requirementsusiness
programs. Thereforet is possible to have some courses count as mewmtihighei n st i gemdral on 6 s
education requirements anlde business core requirements loisinesprograms.

Please have on file and make available for inspection bygitaeisit teamgurriculum sheets, degree

plans, degree audit forms, or other documents @natused to verify thahei n st i gemdral on 6 s
education requiremestarebeing fulfilled for gradiation.
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In the selfstudy:

1. Providethe page numbers for the sectiorthei n s t i tatalog tlranhdéssribeiss general
education requirements.

2. ProvideTable2: Undergraduate General Education Requiremefitge information in this table
should be presented as shown in sample T2abighese guidelines. The table should include both the
number of <c¢credit hour s i nrequireneents amdtheiperaertageoontibes g e n e
total number of creditsequired for graduation that is composed of general education credits. Table
2 should provide the required information for edmisinesgprogram at theassociatea nd bachel or 6
levelincluded in the accreditation review.

3. Describetheremedial and developmentalogramsemployedy the institution t@ssist
undergraduatestudentsn acquiring the basic skillée.g., written composition and quantitative skills)
necessarya be successful in thestudies

Institutions withoufFormal General Education Requirements

In the self study

1. Describethe ways in which the institution ensures that business students are equipped with the
general knowledge and skills comprising a brdrded education (e.g., admission requirements
pertaining to pior education, etc)if t hi s i nf ormation is also includ
providethe page numbers for the relevant section

2. Provide opies of relevant documents used by the institution to ensure that business gtuskegs
the necessary broaddased education (e.g., admission application forms, etc; these should be placed
in the appendix of the self study).

3. Describe the remedial and developmental programs employed by the institution to assist
undergraduate students acquiring the basic skills (e.g., written composition and quantitative skills)
necessarya be successful in their studies

Masteid -sand DoctoratLevel Programs: This principle does not apply to masiesanddoctoratlevel
programs
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Table 2: Undergraduate General Education Requirements

CREDIT HOURS | MINIMUM CREDIT HOURS
IN CREDIT HOURS

GENERAL EDUCATION | REQUIRED FOR
PROGRAM = — GRADUATION
ASSOCIATE-LEVEL PROGRAMS
General Business 24 40% 60
BACHEL OE®YE. PROGRAMS
Accounting 55 43% 128
Economics 55 43% 128
Finance 55 43% 128
General Business 55 43% 128
International Business 55 43% 128
Management 55 43% 128
Marketing 55 43% 128
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3.4 Breadth and Depth of Curriculum

Excellence in business education requirdsacheloro -evel programs in businessto include
sufficient advanced courses to prepare students for careers and/or further study. In areas of
business specializationbreadth and depth beyond the @mmon Profesdonal Component should
be demonstrated. (Normally, a minimum of 40 percent of the tai credits for a bachelo6 degree
should be dedicated to business or related courses.)

Description

In bachelod -&vel programsacademic business usiwvill normally offer multiple majors,

concentrations, or emphases in various fields of busthasshould: {) have conterspeciic courses

that build upon the Common Professionah@onent (ii) require ppropriate prerequisites, and Yioffer
students opportunities to demonstrate breadth and depth of knowledge in a particular area of study at the
upperdivision level.

Specializations in bus@ss should provide

1. Content aeas that convey unique knowledge and deal with the detailed aspects of an organization.

2. Knowledgeand skilk gained from prerequisite and concurrent courses that are integrétemhali
applied to advancedousinesgourses.

3. Opportunities for application of knowledge through internships, simulations, or similardfpe
activities.

Self Study Guidelines

Bacheloi6 -tevel Prograns:

In the self study

1. ProvideTable3: ProgramCurriculum CompositionThe information in this table should be
presented as shown in sample Tebire these guidelinedzor ead businesprogram included in the
accreditation review,he table should includihe number of credit hours the business ¢e, the
required courses beyond the core, and the business and related elective courses, alihreg with
percentage of the total number of credits required for graduation that is dedicated to each area.

2. For anyprogram listed in Tabl& in which less than@percent of the total credits required for the
degree is dedicated to busss andelated courses, provide a rationagxplaining why this is the
case

3. For each program listed in TabR describethe extent tavhich the business amdlated courses in
the program are uppeevel courses.

Associate, Maste6 -sand DoctoratLevel Programs This principle does not apply &ssociate
masteb -s and doctorallevel programs.
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Table 3: Program Curriculum Composition

CREDIT HOURS

BUSINESS ANDRELATED CREDIT HOURS

BUSINESS CORE

REQUIREMENTS

BUSINESS AND

CREDIT HOURS

PERCENTAGE OF
CREDIT HOURS
REQUIRED FOR

BEYOND RELATED TOTAL BUSINESS| REQUIRED FOR GRADUATION
REQUIREMENTS | THE cORE ELECTIVES | ANDRELATED | GRADUATION | DEDICATEDTO
CREDIT HOURS BUSINESS AND
PROGRAM Hrs Pct Hrs Pct Hrs Pct RELATED COURSES
Accounting 45 35% 23 18% 3 2% 71 128 55%
Economics 45 35% 12 9% 6 5% 63 128 49%
Finance 45 35% 12 9% 9 7% 66 128 51%
General Business 45 35% 12 9% 6 5% 63 128 49%
International Business 45 35% 12 9% 6 5% 63 128 49%
Management 45 35% 12 9% 6 5% 63 128 49%
Marketing 45 35% 12 9% 9 7% 66 128 51%
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3.5 Curriculum Review and Improvement

Excellence in business education requires curricula that are both current and relevant.
Therefore, aurriculum review and improvement should be an ongoing process that is supported
by outcomes assessment, the results ofigh are used to ensure excellence in thrisiness
programs offered by theacademic business unit

Description

The business faculty should participate in the continuous review of the curaicdi&houldrecommend
changes and improvements as deemed appropriate. It is essential that assessment of student learning
outcomes be used in this review process.

In addition,theacademic business umsihould conducperiodic surveys of graduates, and the employers
of graduates, to obtain information with which to assess the succesbuginesprograms in meeting
the needs of students and the demands of employers. The resulteoévhens and assessments should
be used taletermine whetherthanges and imprvements are needed in theademic businesmitd s
programs.

Self Study Guidelines

In the selfstudy:

1. Describe your process of continuous evaluatiothefcurricula in youbusinesgprograms This
description should include an explanation of the ways in which outcomes assessment supports
curriculum review and improvement in yagademic business unit

Document the involvement of your faculty in the periodic revidwsihesprograms and cauicula.

Describethe ways in whiclyour alumni, the busiess community, and other extergebups are
involved in the periodic review of yohusinesgrograms and curricula.

4. If the institution has formal general education requiremergscdbe the egnt to which the business
faculty is involved in the evaluation thfese requirements.

5. Describe the praess for changing your curricular developing a new program for yoacademic
business unitlf this process is described in your Faculty Handbgo&yidethe page numbers for
the relevant section.
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3.6 Master6 Begree Curriculum

Excellence in business education requires thaha s t -Eveldsinessprograms shouldconsist of
a minimum of thirty semester credit hours (forty-five quarter hours) of graduate-level course
work. The level of hese carses should be beyond thadf the undergraduateCommon
Professional Componen{CPC) courses. The thirty semester hourgforty -five quarter hours) of
graduate-level course work should be in courses normally reserved for graduate students.

Description

For the purposeof IACBE accreditationthereview ofma s t-level Businesgprograms is based in part
onthel nst i publishedpnogram objectives. The requirement thaletred of graduate courses be
beyond tlat of the undergraduate CPC courses meandtibgshould be graduatevel, advanced

courses irbusinesgields. For students entering the graduksee! businessprograns who have not
completed an undergradudtiesinesglegree or who have not taken the C&iivalentof the

undergraduate business cpr@r to enrolling in the program, there must be some mechanism in place to
prepare the students ftiregraduatdevel courses in those programs.

Self Study Guidelines

In the selfstudy:

1. Listall of thema s t-levelBusinesprograms included in the accreditation revieamd provide a
copy of the stated curricular requirements for thpssgramsand/or the page numbefor the
sectionsnthei n st i tatabgthatmeésaibe thesequirements. Alsadentify the required
number of course credit hours of gradudggel work beyond the undergraduate CPC for each of
theseprograms.

2. Identifythosemasteb -fevel courseshat are not reserved exclusively for graduate studearid
providean explanatiorfor this procedure where applicable.

3. Describe the ways in which you are handling the coveddidiee undergraduate CPC topical areas
for studens entering your mastérgevel programswho have not completed an undergraduate
businesslegree

4. Foranyma s t-levellBusinesprogram included in the accreditation review that requires fewer that
thirty semester credit hours (forfive quarter hours), provide a rationaéxplaining why this is the
case

Note: TheCommon Professional Compone@RQ) principle applies only tasociate and bachelod -s
levelprograms. Do not submit a CPC table for yana s t-levelgragrams
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3.7 Doctoral Curriculum

Excellence in business education requirefi¢ curricula of doctoral-level programs in businessto
prepare students to make significant contributions to the academy.

Description

Degree requirementsr doctoratlevel businesprogramamnust require scholarly and professional

activities designed to advance the student substantially beyond the educational accomplishments of a
masteds-level degree program. In addition, professional ethics relevant to the purpose of the degree
should be emphasized in the program. Th&@BE expects the curriculaf accredited doctordével

programsn businesgo be appropriate to the goals of the progsamdto contribute to the development

of doctoral degree students into individuals capable of contnipt the academy. All doctorbdvel

courses should be rigorous and challenging. While it is acceptable for doctoral students to take some
masteds-level courses in a doctoral program, a substantial percentage of the required course work should
be in couses reserved for doctoral students.

In addition, doctoral education requires a substantial research component, including courses in statistical
and research methgdmnd a rigorous research project (isethesis or dissertation).

Self Study Guidelines

The site visit team will review completed dissertati@nsure that these are available to the site visit
team.

In the selfstudy:

1. For eachdoctoratlevelbusinesprogram included in the accreditation revievesdribe the ways in
which the curriculmof the programcontributes to the professional and scholarly development of
your doctoral students. Include a description of the ways in which ethical principles are reinforced
through the curricula and administrative policies of the program.

Provide sylldi for all doctoral courgs (these should be placed in the appendix cdelstudy).

Provide an analysis of the curricular requiremefasthe doctorallevelbusinesgprograms included

in the accreditation reviewror each program,his analysis shoullist each course and indicate

whether the course is reserved for doctoral students, and should provide the percentage of courses in
the program that can be takemly by students enrolled in the doctoral program.

4. Describe the research componentgath doctoralevelbusinesgprogramincluded in the
accreditation reviewand indicatehepercentage of the total hours required for the degree program
thatis dedicated t@ourses in statistical and research methods @rairigorous research project
sweh as a thesis or dissertation.

5. Provide a copy of your dissertation manual. This manual should describe the dissentatiess,
including courses required, composition of the dissertation committee, rewarits for the
dissertation, etc.
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3.8 Summary Evaluation of Curriculum

Excellence in business education requires an evaluation of theademic business unit academic
resources and educational processes in terms of their contributionsto theité s over al |
performance relative to its mission.This requires theacademic business unito evaluate the
effectiveness of its curricula and curricularelated processes in supporting excellence in business
education.

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance of theecademic business uimitthe context of its mission. In particul@xcellence

in business education requithe academic business unit evaluate the sufficiency of its curricula and
curricularelated processes in promoting the overall effectiveness of its activities and operations and in
advancing academic quality in sisinesgprograms.

Self Study Guidelines

In the self study:

Providea summary evaluation of tleeademic business uaitsurricula and curricularelated processes
In this evaluation, consider the evidence presented in the self study in the contegicafifaic
businessunts mi ssi on and:

1. Describe the general conclusis that theacademic business umitew from the self study regarding
the effectiveness of itsirricula and curricularelated processeis supporting excellence in business
education.

2. Identify any changes and improvements needed iadh#emic busineamitd surricula and/or
curricula-related processes

3. Describe proposed courses of action to make those changes and improvements.
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Principle 4: Faculty

Eachacademic business usieeking IACBE accreditation for itaisinesgprogramsmust () have an
effective nethod for recruiting faculty, (iievaluate facty based on defined criteria, Jiprovide support
for faculty developmerand scholarly activity, and (ifoster an academic climate conducive to
excellence in teaching and learning.

Thefollowing characteristics of excellence in business educagiaeto faculty.

A Theacademic business usitrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectivemetige an
accomplishment of its mission and brdaaked goals.

A Theacademic business umiperates in an environment that encourages and promulgates innovation
and creativity in business education.

A Theacademic business uihias meaningful and effective linkages between the classroom and
practitioners in the business community, thereby contributing to the assurance of currency in and
relevanceof its businesgprograms.

A Faculty members in thecademic business ummitegrate ethical viewpoints and principles in their
teaching activities.

A Faculty members in thecademic business usirive to be effective teachers who are current in their
professional fields and are active in contributing to their institutions aoglines. Furthermore,
members of the business faculty are positively engaged withinattesiiemic business uind
contribute to its mission and breddsed goals through appropriate faculty development and faculty
evaluation processes.

A The mix of acdemic and professional credentials of the business faculty is worthy of the respect of
the academic and business communities.

A The institution provides resources to tremdemic business umiitat are adequate to accomplish its
mission and broatiased goals

A The content obusinessourses is delivered in a manner that is appropriate, effective, and stimulates
learning.

4.1 Faculty Qualifications

Excellence in business education requires highigualified faculty. Therefore, to ensure thatthe
academic busiess unit businessprograms are properly supported, a high percentage of the
undergraduate- and masteis-level student credit hoursdelivered by the academic business unit
must be taught by doctorally-qualified and professionallyqualified faculty members. At the
doctoral level, it is expected thatall doctoral student credit hours will be taught by doctorally
gualified faculty.

Description

High-quality teachinglepends ohighly-qualified faculty who are capable of providing opportunities for
student learning and who are active in professional and scholarly activities. This principle requires
extensive academic preparation for faculty, includimg not limited to holding graduate degrees in
businesdields in which theyteach The IACBE also recognizes the importance and applicability of
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degrees in collateral fields such as computer science, education, engineering, law, and the social sciences.
Furthemore faculty membes with appropriate practicahd professionadxperience are encouraged to

be part of thecademic business unithe IACBE recognizes that preparation for effective teaching is a
life-long task, and that such preparation, emphasizing content as wetlaggogical (or andragogical)

skills, is enhanced by the teaching experience itself, which should be considered in evaluating faculty
gualifications.

The graduate degrees used to estaldistity credentials should be earned degrees awarded by
institutiors having recognizedational institutiona&ccreditation or its equivalerdgr by institutionswith
recognized program accreditation in business.

For the purposes of evaluating tpertfolios of faculty members to determine compliance wiliis
principle, the following definitions apply:

A. To be considered doctoraltyualifiedto teachat the undergraduate level, a faculty member may:

1. Hold an earned doctorate in a field of business with a major, minor, or concentration in the area
of assigned teachimgsponsibilities; or

2. Hold an earned doctorate in a field of business, and also be professiualified in the area of
assigned teaching responsibilities; or

3. Hold a Juris Doctorate and teach in the areas of legal environment of business and/or business
law; or

4. Hold a Juris Doctorate and a businessted masté degree, and teach in the areas of legal
environment of business, business law, and/or another area that contains significant legal content;
or

5. Hold a Juris Doctorate and be a CPA, and teathermareas of legal environment and/or
accounting; or

6. Hold an earnedut-of-field doctorate® along with a sufficient combination of graduate course
work in the area of assigned teaching responsibilities, professional experience, scholarly
achievements, arektensive and substantial documented successful teaching experience at the
college level in the area of assigned teaching responsibilities.

B. To be considered doctoralfyualifiedt o t e a c h aldvel, & faalty mentber mayo s

Hold an earned doctaeawith a major in the area of assigned teaching responsibilities; or

2. Hold an earnedloctorate in a field of business and have a sufficient combination of course work,
professional experience, and/or scholarly achievements in the area of assigriad teach
responsibilities or

3. Hold anearned oubf-field doctorate, and have a sufficient combination of course work,
professional experience, and/or scholarly achievements to be considered equivalent to a doctorate
in the area of assigned teaching respulises.

13 Generally, any doctorate other than a Ph.D. or D.B.A. in a business content field is considered, for business
accreditation purposes, to be an-ofifield doctorate. Oubf-field doctorates include degrees such as the Doctor of
Education degree; the Juris Doctor degree:ecamtentarea Ph.D.s, such as a Ph.D. in Higher Education
Administration; or interdisciplinary degrees, such as a Ph.D. in Leadership.
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C. To be considered doctoraltyualifiedto teachat the doctoral level, a faculty member may:
1. Hold an earned doctorate with a major in the area of assigned teaching responsibilities; or

2. Hold an earned doctoraite a field related to the teaching field (e.g., a faculty member with a
Ph.D. in Industrial/Organizational Psychology teaching Organizational Behavior).

D. To be considered professionatiyalifiedto teach a faculty member may:

1. Be A.B.D. (has completeall course work required for a Ph.D. or D.B.A. in business, passed the
general comprehensive examinations, but has not completed a dissertation) with a major, minor,
or concentration in the area of assigned teaching responsibilities; or

2. Hold a mastdi degree in a businesslated field and professional certification (e.g. C.P.A,
C.C.P, C.M.A, P.H.R,, etc.) appropriatethe area oassigned teaching responsibilities; or

3. Hold a mastés degree in a businesslated field, and have five or more yeafgrofessional
and management experience in work directly relatedd@rea ofssigned teaching
responsibilities, and have extensive and substantial documented successful teaching experience in
the area of assigned teaching responsibilities, and dgratainvolvement in meaningful
research or/or programs for the enhancement of pedagogical (or andragogical) skills; or

4. Hold a mastdis degree in a businesslated field, and have completed a special-postiuate
training program especially designedb i mpr ove t he faculty member s
skills in the area of the assigned teaching responsibilities.

E. Minimum Qualifications: The minimum qualification for a faculty member is a masepgree in a
field appropriate to tharea ofassignedeaching responsibilities. Ascademic business umitay
make an exception to this minimum requirement only in emergency cases or special situations where
the faculty member has unique qualifications to meet that specialized need.

Self Study Guidelines

All full-time and partime faculty membemsho teactcoursesoffered bythe academic business umitust
betaken into accounh responding to this principld-ull-time facultyincludes fulltime business faculty,
full-time visiting professors, futimeadjunct faculty, and fultime faculty with administrative loads, such
as department chairs. Patime faculty includes adjuncts, administrati@md staff teaching on an
adjunct basis, and fulime faculty from other units teaching pdirne in business programs.

Theacademic business umitust have complete trangits of all graduate work completday each
faculty member readily available ftine site visitteam. Theacademic business ushould provide the
site visitteam with acredentialgustification and a portfobh of qualifications folany faculty membewith
an outof-field doctorate A credentialgustification and a portfoliof qualficationsshould also be
provided for any faculty member who is not either doctoralhyprofessionallygualified. Sample forns
for analyzingand justifyingfaculty credentialare provided ilPAppendice& andF of this manual A
portfolio consists of:

1. Current vita.

2. Transcripts of all graduate worlgraduate courses that relate to the discipline(s) in which the faculty
member is teaching should be highlighted.

3. Adescriptioofthef acul ty member és teaching, professional,
A listing of the scholarly and professional activities in which a faculty member has been involved
during the past five years (see PrincipteSeholarly and Professional Activities
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In the selfstudy:

1. Providethe page numbers for the sectiorthe instituto n Gasalog that describes the academic
credentials of each fulime and partime faculty member.

2. Provide a current vita for all fultime and partime business faculty members (thekeuld be
placed in the appendix of the self study; See App&hdbthis manual for a suggested vita
outline.)*

3. ProvideTable4: Faculty QualificationsThe information in this table should be presented as shown
in sample Tabld in these guidelines. All faculty who teach courses offered yctidemic business
unit must be included, with fulnd parttime faculty members listed separatahdin alphabetical
order. In cases where a faculty membeaches at more than one progréawel (undergraduate,
ma st er 0 slevelgdandéot immoee lthan one major disdipé during the dé-study year, list
each progranievel and discipline on asepardtei ne under thelLkeatddbngediPro
AAssigned Teaching Disciplines, 0 respectivel
status for each programlevaein d t eaching discipline under
For each fulitime faculty member who is indicated to be either docteraliyrofessionally
qualified in a teaching discipline outside of his/her degree discipline(s), provide a liiofaie for
this qualification status. In determining whether a faculty member is doctgnaittyfessionally, or
minimally-qualified, see the definitions abovel(, Description).

4. Provide Tableb: Teaching Load and Student Credit Hours Generated. The information in this table
should be presented as shown in sample Tdglds 5(M), or 5(D) in these guidelines. Submit only
one table, using the form that is appropriate for yacademic business tinUse Tableé(U) if you
have only undergraduate programs, TableM) i f you have masiDifyos progr
have doctoral programs. Full and paitne faculty members should be shown alphabetically and
grouped separately. The table shoutdaunt for all student credit hours taught in thesiness
programs during the sefftudy year, including both required and elective business coansks
courses taught at all effampus locationsThe qualification level of each faculty member for the
credit hours taught, and totals, by faculty qualification level (doctorallyd professionallyqualified,
and otheJ should be shown, as well as a grand total for undergraduatema s ane doétaal
level student credit hours taught. If the institutisroperating on a quartesystem, the table will
require a slight modification to include three quarters rather than two semesters. This table should
also include the number of sections, course preparations, and disciplines taught by each faculty
member.

5. Provide Tables: Faculty Coverage Summary. The information in this table should benpeelsas
shown in sample Tablé&U), 6(M), or 6(D) in these guidelineS.he data for this table come directly
from the totals in Tables(U), 5(M), or 5(D): Teaching Load and Student Credit Hours Generated.
Submit only one table, using the form thaigropriate for pyur academic business uniise Table
6(U) if you have only undergracte programs, Tablé( M) i f you have master 6s
6(D) if you have doctoral programs.

14 f your academic business unit has a very large number of adjunct astseafaculty members, contact the
| ACBEds headquarters for instructions on how to submit
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Table 4: Faculty Qualifications

FACULTY YEAR OF HIGHEST DEGREE PROFESSIONAL ASSIGNED PROGRAM LEVEL OF TENURE
MEMBERS HIRE TYPE DISCIPLINE CERTIFICATION | TEACHING DISCIPLINES LEVEL QUALIFICATION
FULL -TIME FACULTY
Chen, J. 19% MA Accounting CPA Account?ng Undergraduate Profess!onal No
Accounting Ma st er] Professional
. International Busines{ Undergraduate Doctoral
International . .
Gonzales, R. 1938 DBA BUSINess International Busines Master Doctoral Yes
International Busines Doctoral Doctoral
Management Undergraduate Doctoral
Kramer, B. 2007 PhD Management Management Master Doctoral No
Management Doctoral Doctoral
Economics Undergraduate Doctoral
Finance Undergraduate Doctoral
O6 Nei |1 1992 PhD Economics CFP Economics Master Doctoral Yes
Finance Master Doctoral
Economics Doctoral Doctoral
Schneider, C. 1992 EdD | Business Educatio| Business E.ducat|on Undergraduate Doctoral Yes
Marketing Undergraduate] Professional
- General -
Williams, E. 2008 MBA Management Management Undergraduate Minimal No
Business Law Undergraduate Doctoral
Zimmer, K2 1993 ID Law CPA Acgountmg Undergraduate Doctoral Yes
CFP Finance Undergraduate| Professional
Finance Master Professional
PART-TIME FACULTY
Davis, C. 2001 MS Computer Science Information Systems| Undergraduate] Professional N/A
Undergraduate i
Mitchell, T. 2000 | MBA HRM PHR Human Resources g Professional 1\
Ma st er| Professional

! Dr. Schneider is considered to be professiorgliglified to teach marketing because she holds an Ed.D., and has taken four ggadlueteirses in marketing. (See portfolio
containing complete transcripts and vita.)

2 Dr. Zimmer is considered to be doctoradjyalified to teach accounting because she hwl#l3 and is a Certified Public Accountant. She is considered to be professionally
qualified to teach finance because she has six years of consulting experience in that area and is a Certified Finandi8eBlportfolio containing complete transiripnd vita
with detailed descriptions gfrofessional experience.)

Accreditation Manual 39 September 2009



Table 5(U): Teaching Load and Student Credit Hours Generated
(For use byacademic business uni with only undergraduate programs)

ity FALL SEMESTER SPRING SEMESTER Q%@hg&%’gggbﬁ}’%
MEMBERS uG # of # of # of UG # of # of # of DQ PQ [OTHER
SCH SECT | PREP | DISC SCH SECT | PREP | DISC SCH SCH SCH
FULL -TIME FACULTY
Chen, J. 451 4 2 1 270 4 3 1 721
Gonzales, R. 207 4 3 1 183 4 3 1 390
Kramer, B. 315 4 3 1 375 4 3 1 690
O6 Nei'l |, P. 267 3 2 2 246 3 2 2 513
Schneider, C. 213 4 3 2 381 4 2 2 81 513
Williams, E. 378 4 3 1 258 4 2 1 636
Zimmer, K. 300 4 3 2 336 4 3 3 636
PART-TIME FACULTY
Davis, C? 48 1 1 1 69 1 1 1 117
Mitchell, T. 141 2 2 1 120 2 2 1 261
TOTALS 2320 30 22 2238 30 21 2310 1612 636
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY -QUALIFIED FACULTY 2310
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY - AND PROFESSIONALLY -QUALIFIED FACULTY 3922
TOTAL STUDENT CREDIT HOURS TAUGHT BY BUSINESS FACULTY DURING THE SELF-STUDY YEAR 4558
'Dr. O6Neill also taught a stati sti c s-businesscosrse, itfismotconsideredkbde shparobtipedusinessent , bu

program, and is therefore not included in this table.

2 Ms. Davis is a fultime Assistant Professor of Computer Science who teaches in the Math department, but she teaches one microcomputer appkeatio
per semester in business (a busirasted course); therefore she is considered to be irparfaculty member in the listing of business faculty.

Column Headings: UG = Undergraduétvel, SCH = Student @dit Hours; SECT = Course Sections; PREP = Course Preparations; DISC = Disciglines; D
Doctoraly-Qualified PQ = Professiondy-Qualified
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Table 5(M): Teaching Load and Student Credit Hours Generated
(For use byacademic business uni with undergraduatea n d

masteroés

progr ams)

QUALIFICATION QUALIFICATION
FALL SEMESTER SPRING SEMESTER LEVEL LEVEL
FACULTY (UNDERGRADUATE) ( MASTERO® S
MEMBERS UG | MAST | #of # of # of UG | MAST | #of # of # of DQ PQ |OTHER| DQ PQ |OTHER
SCH | SCH | SECT | PREP | DISC | SCH | SCH | SECT | PREP | DISC | SCH | SCH | SCH | SCH | scH | scH
FULL -TIME FACULTY
Chen, J. 451 39 4 2 1 270 30 4 3 1 721 69
Gonzales, R. 207 4 3 1 183 84 4 3 1 390 84
Kramer, B. 315 | 30 4 3 1 375 24 4 3 1 690 54
Od6 Nei'l |, A 267 66 3 2 2 246 87 3 2 2 513 153
Schneider, C. 213 4 3 2 381 4 2 2 81 513
Williams, E. 378 4 3 1 258 4 2 1 636
Zimmer, K. 300 | 99 4 3 2 336 75 4 3 3 636 99 75
PART-TIME FACULTY
Davis, C? 48 1 1 1 69 1 1 1 117
Mitchell, T. 141 2 2 1 120 81 2 2 1 261 81
TOTALS 2320 | 234 30 22 2238 | 381 30 21 2310 | 1612 | 636 | 390 | 225 0
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY -QUALIFIED FACULTY 2310 390
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY - AND PROFESSIONALLY -QUALIFIED FACULTY 3922 615
TOTAL STUDEN T CREDIT HOURS TAUGHT BY DEGREE LEVEL 4558 615
TOTAL STUDENT CREDIT HOURS TAUGHT BY BUSINESS FACULTY DURING THE SELF-STUDY YEAR 5173

'Dr. O&6Neil |l

al so

therefore not included in this table.

taught

a

stati st i c sbusiness cosree, itismat comsidezed td be alpartbfehe husiness@nodgram, abdust

since

2 Ms. Davis is a fultime Assistant Prafssor of Computer Science who teaches in the Math department, but she teaches one microcomputer applications couieseiper semes
business (a businessded course); therefore she is considered to be-tippartaculty member in the listing of busindasulty.

Column Headings: UG = Undergraduatvel;
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Table 5(D): Teaching Load and Student Credit Hours Generated

(For use byacademic businessungwi t h under gr aduat e, master s, and doctor
QUALIFICATION QUALIFICATION QUALIFICATION
FALL SEMESTER SPRING SEMESTER LEVEL LEVEL LEVEL
FACULTY (UNDERGRADUATE) (MASTERS S (DOCTORAL)
MEMBERS UG |[MAST [DOCT | # of # of # of UG [MAST |DOCT | #of # of # of DQ PQ [OTHER DQ PQ | OTHER DQ PQ |OTHER
SCH [ SCH | SCH | SECT | PREP | DISC | SCH | SCH | SCH | SECT | PREP | DISC | SCH SCH SCH SCH SCH SCH SCH SCH SCH
FULL -TIME FACULTY
Chen, J. 451 | 39 4 2 1 270 | 30 4 3 1 721 69
Gonzales, R| 207 15 4 3 1 183 | 84 12 4 3 1 390 84 27
Kramer, B. 315 | 30 20 4 3 1 375 | 24 33 4 3 1 690 54 53
Od Nei'l| 267 | 66 18 3 2 2 246 | 87 21 3 2 2 513 153 39
Schneider, ¢ 213 4 3 2 381 4 2 2 81 | 513
Williams, E. | 378 4 3 1 258 4 2 1 636
Zimmer, K. | 300 | 99 4 3 2 336 | 75 4 3 3 636 99 75
PART-TIME FACULTY
Davis, C? 48 1 1 1 | 69 1 1 1 117
Mitchell, T. | 141 2 2 1 120 | 81 2 2 1 261 81
TOTALS |2320| 234 | 53 30 22 2238 | 381 | 66 30 21 2310| 1612 | 636 | 390 | 225 0 119 0 0
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY -QUALIFIED FACULTY 2310 390 119
TOTAL STUDENT CREDIT HOURS TAUGHT BY DOCTORALLY - AND PROFESSIONALLY -QUALIFIED FACULTY 3922 615 119
TOTAL STUDEN T CREDIT HOURS TAUGHT BY DEGREE LEVEL 4558 615 119
TOTAL STUDENT CREDIT HOURS TAUGHT BY BUSINESS FACULTY DURING THE SELF-STUDY YEAR 5292

'Dr .

O6 Neii

al so
therefore not included in this table.

taught

a

2 Ms. Davis is a fultime Assistant Professor of Computer Science who teaches in the Math department, but she teaches one microcomputer appkeapier
semester in business (a businresded course); therefore she is considered to be -giparfaculty member in the listing of business faculty.

st ati st i c s-businesscosrse, itfismot considered kbde ahparidobthpe dusinesseprogram, andiis

Column Headings: UG = Undergraduatvel;
Preparations; DISC = DisciplineBQ = DoctorallyQualified; PQ= Professiondy-Qualified
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Table §U): Faculty Coverage Summary

(For use byacademic busiress unis with only undergraduate programs)

STUDENT CREDIT HOURS (SCH) TAUGHT DURING SELF-STUDY YEAR UNDERGRADUATE SCH
Total SCH Taught bfusiness Faculty 4,558
SCH Taught by Doctorallyand Professionalipualified Faculty 3,922
Percent of Total SCH Taught by Doctoralynd ProfessionaltQualified Faculty 86.0%
SCH Taught Only by DoctoraH@ualified Faculty 2,310
Percent of Total SCH Taught Only by Doctora@yalified Faculty 50.™%

Table 6(M): Faculty Coverage Summary
with undergraduate and

(For use byacademic business unit

masteros

STUDENT CREDIT HOURS (SCH) TAUGHT DURING SELF-STUDY YEAR UNDERGRADUATE SCH MAST E &S TOTAL
Total SCH Taught by Business Faculty 4,558 615 5,173
SCH Taught by Doctorallyand Professionalipualified Faculty 3,922 615 4,537
Percent of Total SCH Taught by Doctoralénd ProfessionaltQualified Faculty 86.0% 100% 87.7%
SCH Taught Only by DoctoraH@ualified Faculty 2,310 390 2,700
Percent of Total SCH Taught Only by Doctorafyalified Faculty 50.7% 63.4% 52.2%
Table 6D): Faculty Coverage Summary

(For use byacademic businessunid wi t h undergraduat e, master 6s, and
STUDENT CREDIT HOURS (SCH) TAUGHT DURING SELF-STUDY YEAR UNDERGRADUATE SCH MAS T E R5CiS DOCTORAL SCH TOTAL
Total SCH Taught bfBusiness Faculty 4,558 615 119 5,292
SCH Taught by Doctorallyand Professionalipualified Faculty 3,922 615 119 4,656
Percent of Total SCH Taught by Doctoralé4nd ProfessionalkQualified Faculty, 86.0% 100% 100% 88.0%
SCH Taught Only by DoctoralH@ualified Faculty 2,310 390 119 2,819
Percent of Total SCH Taught Only by Doctoreiyalified Faculty 50.7% 63.4% 100% 53.3%
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4.2 Faculty Load

Excellence in businesgeducation requiresthat faculty members have adequate time to devote to
teaching, service, and scholarly activity. Therefore, a faculty member should not be expected to
teach an excessive number of credit hours per academic term, nor should a faculty membe
expected to have an excessive number of course preparations per academic term.

Appropriate reductions in teaching loads should be provided for faculty members who teach
graduate courses; have significant administrative or service duties; direct mufile graduate
theses, projects, or dissertations; or are engaged in extensive approved research.

Description

Excellence in teachindepends oappropriate faculty workloads. If workloads are excessive, it is likely
that student learning outcomes, as meaby the outcomes assessment processhavaldversely
affected.

Self Study Guidelines

In the self study:

1. Provide the following information pertaining to the institutional policies that relate to the teaching
loads of faculty:

a. The institutional policy that determines the normal teaching load ofifu# faculty.

b. A description ofhe ways in whiclthe policies are administered in terms of overloads and extra
pay for overloads.

c. An explanation odny variations between the acaxie load policies used in theeademic
business uniand other academic unitg the institution

d. The policy on teaching loads for paitne and/or adjunct faculty.

e. An identification othe documents that contain these policies and the page nufabtre
relevant sectionshere these policies are stated.

2. Referring toTable5(U), (M), or (D): Teaching Load and Student Credit Hours Generated, explain
any deviations between actual teaching loads anéhdtgutiord s academi ¢ | oad polic

3. List all faculty members who receive reductions in teaching loads for other professional
responsibilities, and indicate the amount af tieduction and the reason.
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4.3 Program Coverage

Excellence in business education requires appropriate program coverage by qualified faculty.
Therefore, for eachbusinessprogram offered (including majors, concentratiors, or emphaseg
the academicbusiness unitshould have at least one fultime doctorally-qualified or
professionally-qualified faculty member who teaches in that program.

Description

Faculty members should be deployed in such a way as to give all students reasonable accestdo instru
from doctorallyqualified and/or professionalgualified fulktime faculty.

For each majgrconcentrationor emphasigcluded in the accreditation reviethere must be at least one
full-time faculty member who is doctoralfalified orprofessionallyqualified to teach in that field of
study. If an individual faculty member is doctoratjyalified or professionalbgualified in more than one
discipling it is possible for the faculty member to teach in more than one joajarentrationor
emphasisand still comply with this principle. It is expected that faculty assigned to a,major
concentrationor emphasisvill also provide coordination and leadership for that majoncentrationor
emphasis

Self Study Guidelines

In the selfstudy:

ProvideTable7: Program Coverage. The information in this table should begmtesi as shown in

sample Table ¥ these guidelines. This table should list all programs (including majors, concentrations,
and emphases) included in the accreditation review, and should identify etiméutloctorally or
professionallyqualified faculty member who teaches in thaigyram.
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Table 7: Program Coverage

PROGRAM FACULTY MEMBER QUALIFICATION LEVEL

ASSOCIATE-LEVEL PROGRAMS

General Business C. Schneider Doctorally-Qualified

BACHEL OEHVE. PROGRAMS

Accounting K. Zimmer Doctorally-Qualified
Economics P. O6 Nei I | Doctorally-Qualified
Finance P. O6 Nei I | Doctorally-Qualified
General Business C. Schneider Doctorally-Qualified
International Business R. Gonzales Doctorally-Qualified
Management B. Kramer Doctorally-Qualified
Marketing C. Schneider ProfessionallyQualified

MA ST E R&¥L PROGRAMS

MBA-Finance P. O6 Nei I | Doctorally-Qualified

MBA-Management B. Kramer Doctorally-Qualified

DOCTORAL -LEVEL PROGRAMS

PhD-Business Administration B. Kramer Doctorally-Qualified
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4.4 Faculty Evaluation

Excellence in business education requires institutions and theeicademic business unito have
high-quality processes for faculty evaluation. Thereforgeach institution should have a formal
system of faculty evaluation for use in personneleatisions, such as the awarding of tenure and/or
promotion, and for use in determining teaching effectiveness arttie quality of student learning
outcomes. This process should be appropriate for the level dégreeprogram in which faculty

are teaching.

Description

This principle requires institutional justification of human resource decigidmebased on the mission
and broaebased goals of thecademic business unithe process used for faculty evaluations should be
within the jurisdiction of thecademic business uréind should include a combination of student, peer,
supervisor, and seHvaluation. The results of faculty evaluations should be shared with the individual
faculty membersvho arebeing evaluated. A record of these evaluations shimellmaintained in the
facul ty me mb e Whentherearedisagneementgdreing the results of faculty
evaluations,hie evaluation system should provide an opportunity for faculty mertdoappeal.

The evaluation process should include si@mymeasure teaching effectiveness and the quality of student
learning outcomes, as well as other areas, such as:

Student advising and counseling

Scholarly and professional activities

Service activities

Administrative activities

Business and industry etlons

Faculty development activities

Additional contributions to thacademic business unit
Consulting activities

N~ WNE

The faculty evaluation process for faculty members who teach in iisastatoctoratiegregprograms

should recognize that graduate teacBirand especially doctordével teaching differs substantially

from undergraduate teaching, and that the scholarly contributions required of doctoral program faculty
substantially exceed those expected ofityaeaching only at the undergraduate level.

Self Study Guidelines

In the self study:

1. Describe the faculty evaluation process for yaoademic business um@hdthe ways in whiclit is
used to measure teaching and student learning effectiveness. If the process is described in the Faculty
Handbook, provid¢he page numberfor the relevant section

2. Provide copies of the instrumerttmt areused in thdaculty evaluation procesand evidence that
these instruments are being ug#tese instruments should be placed inahpendix of the self
study).
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4.5 Faculty Development

Excellence in business education requires business faculty to be engaged in a process of
continuous improvenent. Therefore,the academic business unishould provide opportunities for
faculty development consistent with theexpectations of the institution and its faculty; the mission
and broad-based goals of the@cademic business unjtand the academic community

Description

Excellence in business education requires faculty to be current in their assigned field(s), to be engaged
with the academic and business communities, and continoagek to improve themselves as academic
professionals. The institutishould encourage and reward appropriate professional development
activitiesthrough research grants, sabbaticals, leaves of absence, travel to professional meetings, student
assistance, and clerical help for research projects. The institution shoulgppaerte policies for all

aspects of pfessional development

Self Study Guidelines

In the self study:

1. Describe the faculty development program for your institution and for gcaglemic business unlt
this information is contained in your Faculdandbook, providéhe page numberfor the relevant
sections

2. Demonstrate the effectiveness of your faculty development program by providing examples of the
results of its implementation within taeademic business unit
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4.6 Faculty Policies

Excellence in business education requires the policies pertaining to facutty be appropriate,
published, and applied in a fair and consistent manner. Each institution should have written
procedures, policies, and practices pertaining to faculty and theiactivities. These materials
should be distributed to all faculty members.

Description

Faculty policies, procedures, and practinesmally encompass the following areas

©ONoO~WNE

Faculty development, including eligibility criteria
Tenure and promotion practicks faculty
Evaluation procedures and criteria for faculty
Workload policies for faculty

Service policies for faculty

Prdessionakctivities offaculty

Scholarly activitief faculty

Termination and leave policies for faculty

Self Study Guidelines

In the self study:

1.

Provide a copy of the n s t i Faeulty Haalkibaek This handbook should descritieeinstitutional
policies and practicethat relate tofaculty. If it is too bulky to include in tlependix of the self
study, send it as a separatecument with the self study.

Describethe ways in whiclfaculty are made aware of these policies and are notified of changes.
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4.7 Summary Evaluation of Faculty

Excellence in business education requires an evaluation of theademic business unit academic
resources and educational processes in terms of their contributions to theité s over al |
performance relative to its mission.This requires theacademic business unito evaluate the
effectiveness of its faculty characteristics and activitieand its faculty-related processen
supporting excellence in business education.

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance of theecademic business uimitthe context of its mission. In particul@xcellence

in business education requitke academic business umnit evaluate the sufficiency of its faculty
characteristics and activities and its facultlatedprocesses promoting the overall effectiveness of its
activities and operations and in advancing academic quality husisesgprograms.

Self Study Guidelines

In the self study:

Provide a summary evaluation of taeademic business udits f eharacterisigs and activities and
its facultyrelatedprocessesin this evaluation, consider the evidence presented in the self study in the
context of th@cademic businessugits mi ssi on and:

1. Describe the general conclusions that #oademic business umitew from the self study regarding
its facultycharacteristics and activities and its facutglated processeis supporting excellence in
business education.

2. lIdentify any changes and improvements needed iadh#emic business udits f aharacterktigs
and activities and/or its faculselatedprocesses

3. Describe proposed courses of action to make those changes and improvements.
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Principle 5: Scholarly and Professional Activities

Excellence in business education requires faculty membdéesengaged with the academic and
professional communities in wagfgatbenefit students, the faculty member, the institutibeacademic
business unjtand the community.

The following characteristics of excellence in business education relaehtdarly and professional
activities of faculty:

A Theacademic business usitrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of & mission and broallased goals.

A Theacademic business uihias meaningful and effective linkages between the classroom and
practitioners in the business community, thereby contributing to the assurance of currency in and
relevanceof its businesprograms

A Theacademic business umihcourages both internal and external cooperative relationships with other
educational units and institutions that are consistent with its mission anddasad goals.

A Faculty members in thecademic business ummitegrae ethical viewpoints and principles in their
teaching activities.

A Faculty members in thecademic business usirive to be effective teachers who are current in their
professional fields and are active in contributing to their institutions and dissipknethermore,
members of the business faculty are positively engaged withinattesiiemic business uind
contribute to its mission and breddsed goals through appropriate faculty development and faculty
evaluation processes.

A The mix of academic angtofessional credentials of the business faculty is worthy of the respect of
the academic and business communities.

A The institution provides resources to tremdemic business umiitat are adequate to accomplish its
mission and broatiased goals.

A The curicula inbusinesgprograms reflect the missions of the institution anddsdemic business
unit, and are consistent with current, acceptable business practices and the expectations of
professionals in the academic and business communities.

A The curriculain businesrograms ensure that students understand and are prepared to deal
effectively with critical issues in a changing global business environment.

A The content obusinessourses is delivered in a manner that is appropriate, effective, and stimulates
learning.

5.1 Scholarly and Professional Activities

Excellence in business education requires faculty membeirs the academic business unito be
involved in scholarly and professional activities that enhance the depth and scope of their
knowledge, especially as it applies to their teaching disciplines.

Description

Faculty participation in scholarly and professional activities is esséntiahintain professional
competency and currencyheseactivities should contribute to the body of knowledge in the disciplines
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in whichthey teach. Each faculty member has a continuing professional responsibility to devote an
appropriate amount of time professional and scholarly activities, and these intellectual endeavors

should be documented. The amount and type of involvement shoatohbistent witlthe missiorand
broadbased goalsf theacademic business uiihd the level of programs offered. For example, doctoral
program faculty should be engaged in significant research activities, including collaborative research with
doctoral students and the supervision of doctoral student res8ahaiarly activity angbrofessional

activity are each described below.

Scholarly Activity.

For thepurposes of this principle, scholarly activitgn be categorizedto the following four types®

1. The scholarship of teachingcan be the most rigorous scholarship of alstdirts with what the
teacher know® teachers must be widely read, current, and intellectually engaged in their fields. The
scholarship of teaching requires knowledge of or
in the composition of progracurricula. However, teaching becomes consequential only when
knowledge can be conveyed and is understood by others. Therefore, the scholarship of teaching also
includes an understanding of the ways in which students learn in different fields. To beteagbed
means not only knowing and remaining current in a field, but also understanding and using the most
effective teaching methodologies available. Consequently, the scholarship of teaching can be defined
as active intellectual engagement with a fidldtady that results in the application of disciplinary
knowledge and expertise to curricular and instructional analysis, innovation, development, and
evaluation.

Examples of the scholarship of teaching include:

Curriculum review and revision

Thedevelopment of new courses and curricula

Published and unpublished cases with instructional materials

The development of new teaching materials
The development and evaluation of new methods of instrydéticluding instructional software

- @ 2 0 T

The developmentfdechniques and tools to assess the effectiveness of teaching and learning

Publications dealing with pedagogy and/or teaching techniques

J

Participation and/or presentation in workshops, seminars, and professional meetings devoted to
improving teaching sk

i. Written evaluations of teaching materials

2. The scholarship ofdiscovernyi s t he ¢l osest to what i Breedbenant by
of inquiry and freedom of scholarly investigation are essetiailgher education. Each faculty
member should establish credentials as a researcher. The capacity to carry out the scientific method
and to conduct meaningful research is an important aspect of learning. In institutions whose primary
mission is undergraduate teaching, the dissertatiother comparable piece of creative work could
suffice for this. However, faculty in institutions with research missions and graduate programs are
expected to be engaged in ongoing research activities. The scholarship of discovery can be defined as

15 These four descriptions are basedSmholarship Reconsidered: Priogs of the Professoriata special report
from the Carnegie Foundation for the Advancement of Teaching, and on materi8levahoping a
Comprehensive Faculty Evaluation SystaniRaoul Arreola.
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investgation and research in a field of study that result in a contribution to the body of knowledge in
the field, and the dissemination of that knowledge in the professional community
Examples of the scholarship of discovery include:
a. Unpublished research
b. Published articles, manuscriptspnographsand books
c. Faculty research seminars
d. Participation in professional meetings as a paper presenter, discussant, or session chair
e. Book reviews

3. The scholarship of integrationseeks to interpret, to draw together, and to bring new insights to bear
on original research. The scholarship of integre
patterns. The scholarship of integration is necessary in dealing with the hesrmadthe human
problems of today, which do not always neatly fall within defined disciplines. It is essential to
integrate ideas and then apply them to the world in which we live. Therefore, the scholarship of
integration can be defined as the interatien, synthesis, and connection of theories, ideas, and
concepts across disciplines that result in new insights, broader perspectives, and a more
comprehensive understanding of those disciplines.
Examples of the scholarship of integration include:
a. Compréiensive, interdisciplinary articles and/or monographs
b. The development of new multidisciplinary courses and curricula

c. The development of interdisciplinary seminars or workshops, or participation and/or presentation
in such seminars and workshops

d. Textbook athoring

4. The scholarship of applicationmoves toward the active engagement of the scholar. It focuses on the
responsible application of knowledge to consequential problems. In the past, this type of activity has
been called applied research and/or devetapniThe scholarship of application does not include
regular service activities or routine consultinthese are considered professional activities, and are
di scussed below. The scholarship of applndcati on
relate to and flow directly out of creative professional activity. This kind of scholarship requires
creativity and critical thought in analyzing significant problems. Consequently, the scholarship of
application can be defined as intellectual actigitielated to a field of study that flow directly out of
scholarly investigation and research in the field, and involve the application of disciplinary expertise
to the analysis and solution of significant practical problems, leading to new intellectual
understandings and contributions to human knowledge.

Examples of the scholarship of application include:
Contract research

Consultation

Policy analysis

a
b

c. Technical assistance
d

e. Program evaluation
f.

Articles or monographs dealing with contributions to practice

g. Articles in trade publications
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Each of thesgypes of scholarship of applicatishould be meaningful intellectual activities, must be
documented, and/here appropriateshould include anvaluation fromthe individuals or
organizations send bytheseactivities.

Professional Activity

For the purposes of this principle, professional activities are defined as activities related to a faculty
member s recognized area of di s cipoofessiomaliyglated x per t i s
service to individuals or organizations in the public or private sectors; developing, maintaining, or

enhancing content expertise, skills, or professional standing; or supporting professional organizations.

Examples of professionakttivity include:

1. Routine professionallyelated consulting

2. Professionallyrelated service activities directly related to the academic discipline of the faculty
member, and consistent with the stated mission chithedemic business unit

3. Attendance angarticipation in seminars, sympaosia, short courses, workshops, or professional
meetings that are intended as professional development or enrichment activities

Service in a leadership role in or as an officer of a professional organization

Membership in priessional organizations

Professional activities includeh e r outi ne application of a faculty
helping to solve problems in either the private or public sectors. These may include activities for which a
faculty member is @id, or volunteer services for which no pay is received. The key word in defining

t hese activit ireesl aitse di. por odfoensnsui noi ntayl layc t irelaied areenst t h a't
to be included. General community service such as coaching $gams or delivering meals to siing

are not considered to be professionallg | at e d . For exampl e, if a facult)
class, it is not professionallglated; however, if an accounting faculty member conducts an annual audit
oft he churchés financi al affairs, and prepares an

professionallyrelatedactivity.

Self Study Guidelines

In the selfstudy:

1. Provide a current vita for all fultime and partime business faculty membeFsiescholarly and
professional activities of each faculty member should be referenced in tifinegeshould be
placed in theappendix of the self studgee AppendixG of this manual for a suggested vita outlyie.

2. Provide TableB: Scholarly anl Professional Activities of Fullime FacultyThe information in this
table should be presented as shown in sample Bahl¢hese guidelines. Summarize the scholarly
and professional activities for each ftilne faculty member for the saliudy yeamland the previous
four years. Make certain that dates for all activities (e.g., professional meetings, papers presented,
etc.) are provided in the vita. Supporting evidence for scholarly and professional activities should be
readily available for the siteisit team to reviewAlthough they do not need to be included in this
summary, a current vita reflecting scholarly and professional activities for alljrag and adjunct
facultymembershould be available to the site visit team.

181f your academic business unit has a large number of etcumal part i me f acul ty, contact the
headquarters for special instructions regarding the way this information should be presented.
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Table 8: Scholarly and Professional Activities of FullTime Faculty
(Example for one faculty member for five years)

SCHOLARLY AND PROFESSIONAL ACTIVITIES, PAST FIVE YEARS
HIGHEST
PROFESSIONAL .
FACULTY MEMBER EESISEEIE RO EsSIoNA SCHOLARSHIP OF: PROFESSIONAL
TEACHING DISCOVERY | INTEGRATION | APPLICATION ACTIMITIES

O6Nei |l P -1 " a2
' -3 b- d- b-1

(20@_09) PhD CFP g_z 1 f1 1 1
O6 Nei | | P e3 o1 al
' -2 d-2 b-2

(2007-08) PhD CFP oz ¢ >
O6Neill, P onD crp o } N 21
(2006-07) gl & " f.1
O6 Nei I I, P £1 al
(20%_06) PhD CFP g2 b-1 d-1 d-1 1
O6 Nei | I, P f-1 al
(2004_05) PhD CFP g1 d-1 d-1 1

Codes to Use

Scholarship of Teachiry

Presentations at Conferences/Workshops
Conference/Workshop Attendance

Curriculum Review/Revision

New Courses/Curricula

New Teaching Materials

Instructional Software Development

New Instructional Methods

New Teaching/Learning Assessment Tools
Evaluations of Teaching Materials

Other (Specify)

°os 3T AT TSQ@ 0 a0 T

Accreditation Manual

Published Articles/Manuscripts/Books a.
Unpublished Articles/Manuscripts/Books b.
Published Cases with Instructional Materials c.
Unpublished Cases with Insttional Materials d.

e.
f.
Professional Meeting Attendance g.
h.

@ "o o0 o

Scholarship of Discovery
Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books
Papers Presented

Session Chair

Paper Discussant
Dissertation/Thesis

Faculty Research Seminars
Book Reviews

Other (Specify)

Scholarship of Integration
Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books
Presentations at Conferences/Workshops
Conference/Workshop Attendance
Professional Meeting Attendance
New Courses/Curricula

Other (Specify)

Scholarship of Application

Published Articles/Manuscripts/Books
Unpublished Articles/Manuscripts/Books
Presentations at Conferences/Workshops
Consultation

Contract Research

Technical Assistance

Policy Analysis

Program Evaluation

Articles/Monographs on Contributions to Practice
Articles in Trade Publications

Other (Specify)

AT T S@ "o a0 o
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Professional Activities

@ e aoo0op

Other (Specify)

Routine Consulting
ProfessionallyRelated Service
Officer of Professional Organization
Conference/Workshop Attendance
Professional Meeting Attendance
Professional Membership
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5.2 Summary Evaluation of Scholarly and Professional Activities

Excellence in business education requires an evaluation of theademic business unit academic
resources and educational processes in terms of their contributions to theité s over al |
performance relative to its mission.This requires theacademicbusiness unitto evaluate the
effectiveness othe scholarly and professional activities oits faculty in supporting excellence in
business education.

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance of theecademic business uimitthe context of its mission. In particul@xcellence

in business education requithe academic business umnit evaluate the sufficiencyf the scholarly and
professional activities of its faculty promoting the overall effectiveness of its activities and operations
and in advancing academic quality inbitgsinesgprograms.

Self Study Guidelines

In the self study:

Provide a summary evaluation thie scholarly and professional activities of the faculty inaitedemic
business unitin this evaluation, consider the evidence presented in the self study in the context of the
academic businessugis mi ssi on and:

1. Descrbe the general conclusions that theademic business umitew from the self study regarding
the scholarly and professional activities of its facuttgupporting excellence in business education.

2. Identify any changes and improvements needéukischahrly and professional activities of the
faculty in theacademic business unit

3. Describe proposed courses of action to mlose changes and improvements.
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Principle 6: Resources

Excellence in business education requires appropriate restoieprovided to thacademic business
unit, especially in relationship to the support provided to other academiiitties instituton. The
allocation of resources should be related to the specific mission andidasad goals of thecademic
business unitAdequate financial support for human resources, libraries, facilities, and equipment is
essential to ensuring excellence in #vademic businessitd businesprograms.

The followingcharacteristics of excellence in business education pertain to resource allocation:

A Theacademic business usitrives for higher levels of overall performance consistent with its
mission as reflded in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and brdaaked goals.

A Theacademic business umiperates in an environment that encourages and promulgates innovation
and ceativity in business edugan.

A Faculty members in thecademic business uritegrate ethical viewpoints and principles in their
teaching activities.

A Faculty members in thecademic business usirive to be effective teachers who are current in their
professional fields and aeetive in contributing to their institutions and disciplines. Furthermore,
members of the business faculty are positively engaged withinattesiiemic business uind
contribute to its mission and brehdsed goals through appropriate faculty developraed faculty
evaluation processes.

A The institution provides resources to tremdemic business umiitat are adequate to accomplish its
mission and broatiased goals.

A The organizational structures of the institution andsitedemic business usiipport excellence in
business education.

6.1 Financial Resources

Excellence in business education requires financial resources that are sufficient to support a high
guality learning environment in the academic business unjtconsistent withits mission and
broad-based goals

Description

The resources allocated to theademic business usitould be sufficient to support all aspects of its
activities. Student learning outcomes, as measured by the outcomes assessment prdocessjvasely
affectedif the resources allocated to theademic business umite inadequaténe consideration should
be whether the resources allocated tcettedemic business u@ite commensurate with those allocated
to other comparable academic units of thetimson.

Self Study Guidelines

Associate, B a ¢ h and Mastébskevel Programs

In the self study:

1. Describe the budget development and budget amendment processes of the inHtapptinable,
this narrative should also include a description of the ways in which the résuiténplementing
theacademic businessudits out comes assessment pdeselopmente i nt eg
process
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2. Provide Tabled: Educational and GenerdxpendituresThe information in this table should be
preented as shown in sample TabBlm these guidelines. This table should proviidancial and
student credit houdata for your institutiorand academic business ufot the selstudy year, the
year prior to the selfstudy year, and the budgeted figures for the\sii year’

Note:

Institutions for which thacademic business uiéthe institution (i.e.institutions that consist of no
academic units other than tlaeademic business uniteedonly provide this information for items A
and E in Table 9.

List the support personnel (ndaculty) in youracademic business utiy classification type.

Provide Table @: Salary Ranges by Rank. The information in this table should be presented as
shownin sample Table@in these guidelines. This table should contain the actuatifo# faculty

salary ranges (lowest, mean, and highest) during thestgdfy year (academic year salarde8

month salaries before overloads) for each of the faculty rantteimcademic business unido not

include faculty who are on leave or on sabbatical and are receiving a reduced rate during the period
of absence.

5. If applicable, state the method of computation for extra pay efifiedi faculty in the following areas
(Not e: Extra pay is additional compensation over
compensation during the se#tudy year.):

a. Overload
b. Evening courses
c. Off-campus courses
d. Summer courses
e. Noncredit courses
6. State the rates of pay foap-time (adjunct) faculty who teach business courses.
Providethe page numbers for the section in youn s t i tatakog tltandéssribes the tuition and
fees for eaclbusinesprogram.

DoctoralLevel Programs:

In the self study:

Describe thdinancial resources supporting tlaeademic business udidoctoratlevelbusiness
programs.

YYou may need your chief financial officerés assistanc
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Table 9: Educational and General Expenditures

YEAR PRIOR TO
SELF-STUDY YEAR | SITE-VISIT YEAR
ITEM SELF(fCTTUL?XJ EAR (ACTUAL) (BUDGETED)
. Total Unrestricted Educational and General Expenditures for the Institution $16,615,000 $17,513,000 $18,320,000
. Tot_al Unrestrlcted I_Educatlonal and General Expenditures for All Academic Instructi $9,545,000 $9,650,000 $10, 260,000
Units of the Institution
. Tota_ll Unres_trlcted Educational and General Expenditures Allocated Ac#u=mic $944.955 $974,650 $1,077,300
BusinesdJnit
D. Pergentage qf To.ta'lnrestrlctedAcademlc Expenditures Allocated to theademic 9.9% 10.1% 10.5%
Business Uni{C divided by B)
E. Total Student Credit HourBaught bythe Institution 27,084 27,706 28,354
F. Total Student Credit Hours Taught by theademicBusiness Unit 5,119 5,292 5,444
G. Perqe_ntage of Institutional Student Credit Hours Taught bjtheemicBusiness Unit 18.9% 19.1% 19.2%
(F divided by E)
Table 10: Salary Ranges by Rank
ACADEMIC YEAR SALARY RANGES BY RANK
FACULTY RANK FU LLN'LI'JII\I\//lIBEEISAgLIjLTY
- LOWEST MEAN HIGHEST
Professor 2 $61,000 $63,750 $66,500
Associate Professor 2 $50,500 $54,500 $58,500
Assistant Professor 3 $45,000 $46,733 $48,700
Instructor 0 N/A N/A N/A
Other 0 N/A N/A N/A
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6.2 Facilities

Excellence in business education requires the physical facilitiesailable to theacademic business
unit to be of sufficient quality to support high-quality businessprograms.

Description

The chssrooms and computer laboratotieed by thecademic business usihould be sufficient in
number, size, and qualitg provide & educational environmetibat supports excellence in teaching and
learning Furthemore full-time businesgaculty should be provided with office space tisaddequate for
their teaching and scholarly activities.

Self Study Guidelines

In the selfstudy:

1.

Describethe physical facilities, such as classrooms, computer laboratories, and faculty offates,
are available to business students and facu®gns for renovation of space or construction of new
facilities associated with theusinesgprogramsshouldalso be described

Provide Table 1: Office Facilities for Business Faculty. The information in this table should be
presented as shown in sample Taldénlthese guidelines. This table should identify the types of
offices available for faculty in th@cademic business urdtd the number of faculty members in each
type of office.

Provide Table 2: Evaluation of Educational Space. The information in thide should be
presented as shown in sample Tal#lénlthese guidelines. This table should contairoaerall,
summary evaluation of the adequacy of the educational space that is availablad¢adbenic
business unit

Note: The site visit team will want to see the classrooms, computer labegtand offices that are used
by students and faculty in teeademic busineamit.
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Table 11: Office Facilities for Business Faculty

TYPEOFOFFICE | LIy | PACULTY | ASSISTANTS |  FACULTY
OnePerson Office 5
Two-Person Office 2 2
ThreePerson Office
Four-PersonOffice
TOTAL 7 2 0 0

Table 12: Evaluation of Educational Facilities

CHARACTERISTIC

EXCELLENT

GOOD FAIR

POOR

UNSATISFACTORY

Adequacy of
Existing Classroom
Space

\%

Adequacy of Faculty]
Office Space

Proximity of
Classrooms to
Faculty Offices

Proximity of
Classrooms to
Computer Labs,
Audio-Visual
Services, Library, et
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6.3 Learning Resources

Excellence in business education requires a comprehensive library and other necessary learning
resources tobe available to business students and faculty.

Description

The definition of learning resources is changimggas electronic resources and access become
increasingly availableso tooare the methods of making learning resources available to students and
faculty. It is expected thahe institution will provide comprehensive learning resoutbasare sufficient
to support théusinesprogramsof theacademic business uiita manner thas consistent wittthe
mission and broatiased goals of the institution.

Library holdings should be sufficient in size and scopé) todmplement the total instructionalggram
of theacademic business un(ii) provide incentive$or individual learning, and (fisupport appropriate
scholarly and professional activities of the faculty.

Evidence should exist that a focused and systematic acquisitions program is in operation, and that some
form of faculty consultation and review iantinuing aspect of library acquisitions.

In off-campus program@ncluding online andhybrid delivery methods)there also should be adequate
library support, which includes access to library facilities and/or electronic library access. Evidence
shouldbe available that offampus students are provided library support for research and reading
assignments comparable to that of thecampus students. It is usually beneficial to have cooperative
arrangementswith information sources external tioe institition to augment the library support.

Self Study Guidelines

The site visit team will need to review the learning resources pertaining to the field of business and the
annual budget fothelearning resources supporting business education.
In the selfstudy:

1. Provide a list of théusinesgournals databasesand other learning resourcesailable to business
students and faculty.

2. Provide a general statement of library support for lisinesgprogramsoffered by thecademic
business unit® This statement should address:

a. Inter-library loan program

b. Library support for faculty

c. Library support for students

d. Acquistions program(including faculty consultation and revigw
e

Library support for offcampus programéncluding online andybrid delivery methods)

18 This statement is normally prepared by the director of the library.
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6.4 Educational Technology and Support

Excellence in business education requiresufficient instructional and computing resources and
support to be provided tobusinessfaculty and students

Description

The institution should obtain, maintain, and support instructional and educational technology that is
sufficient in quality and quantity to support all of thesinesgprogramsoffered by theacademic business
unit. This includes the provision of comparalelquipmenand supporat off-campus sites.

Self Study Guidelines

In the self study:

Describethe instructional and educational technology and support available to budawsts/and
studentsThis description should address the followargas

1.

a > w DN

Technology available in the classrooms used byataglemic business unit
Technology available to students in computer laboratories and libraries
Technology available to faculty in their offices

Technology available at effampus locations

Technologysupport available to business students and faculty (botama offcampus)
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6.5 Off-Campus Locations

Excellence in business education requires the resources available to-cdimpus locationsto be
comparable to thoseat on-campus locations. Therefore, human and financial resources, facilities,
libraries, and equipment at all offcampus locations should be sufficiertb support the business
programs taught at those locations.

Description

The offcampus locations athich thebusinesgprograms of thacademic business umite offered
should have resources that are comparable to those that are availabbabtopois students and faculty.
These resources include student access ttifiudl faculty, computers and othealning resources, and
student advising.

Self Study Guidelines

In the self study:

1. Provide Table 3: Off-Campus Locations. The information in this table should be presented as shown
in sample Table 3in these guidelines. This table should &ach of youinstructionalsites
(including the main campus and all-afimpus sites), and indicate thember obusinesstudent
credit hours taught at each location, along with gegcentage ofhetotal number obusiness
studentcredit hours taughéat each locatior®

2. Describe the resources that are available at eacltaffipus location at whicthe businesgprograms
or courses included in the accreditation reviase offered. This description should address the
following areas:

a. Full-time faculty
b. Financial resources
c. Facilities

d. Libraries

e. Equipment

3. Describethe ways in which you ensure that the quality etafhpusbusinesgprograms and courses
is comparable to the quality tioseprograms and courses that are taughtaampus.

't 25 percent or more of the academic busdampuss unitods
location, the site visit team will visit that location. Furthermorepifpércent or more of the academic business
uni tds total cr e-ampus loaatiomssthe aite wamtwél vigt bt leastoneatgus location,
even if no single oftampudocation accounts for 2percent or more of the total studengdit hours.
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Table 13: Off-Campus Locations

PERCENTAGE OF THE
BUSINESSSTUDENT CREDIT TOTAL NUMBER OF
LOCATION HOURS TAUGHT AT THIS BUSINESSSTUDENT CREDIT
LOCATION HOURS TAUGHT AT THIS
LOCATION
Main Campus 3,117 58.9%
Off-Campus Site A 1,360 25.7%
Off-Campus Site B 815 15.4%
TOTAL 5,292 100%
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6.6 Summary Evaluation of Resources

Excellence in business education requires an evaluation of theademic business unit academic
resources and educational processes in terms of their contributions to thaité everall
performance relative to its mission.This requires theacademic business unito evaluate the
effectiveness of all of its resources supporting excellence in business education.

Description

Theacademic business usihould reflect upothe evidence presented in the self study as it relates to the
overall performance of theecademic business uimitthe context of its mission. In particul@xcellence

in business education requitke academic business unit evaluate the sufficienayf its financial,

physical, learning, and technological resouiogsromoting the overall effectiveness of its activities and
operations and in advancing academic quality ibuitsinesprograms.

Self Study Guidelines

In the self study:

Provide a sumnrg evaluation of thecademic business uaitinancial, physical, learning, and
technological resources (both on campus and ataffipus locations)n this evaluation, consider the
evidence presented in the self study in the context ettuemic busiessunth s mi ssi on and:

1. Describe the general conclusions that #oademic business umitew from the self study regarding
the effectiveness w$ financial, physical, learning, and technological resourgesth on campus and
at offcampus locationgh supporting excellence in business education.

2. Identify any changes and improvements needed iadfigemic business udiinancial, physical,
learning, and technological resourc@soth on campus and at afampus locations)

3. Describe proposed coses of action to make those changes and improvements.
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Principle 7: Internal and External Relationships

Excellence in business education requihesacademic business umit haveeffectiveinternal and

externalworking relationships with other unjtsistitutions, organizations, and individuaiscluding
effective |Iinkages with the fAreal worl do of busin
accountability to the publifor student learning outcomes.

Thefollowing characteristics of excellence in business education address the need for effective internal
and external relationships:

A Theacademic business uihias a clearly defined mission and brdmsed goals that are consistent
with those of the institution.

A Theacademic business urtrives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and brdaaked goals.

A Theacademic businessit engages in a strategic planning process that is driven by the approved
mission and broatiased goals of theecademic business uni$ consistent with the strategic planning
process of the institution, and is in touch with the realities of businasatish and the marketplace.

A Theacademic business umiperates in an environment that encourages and promulgates innovation
and creativity in business education.

A Theacademic business uhiis meaningful and effective linkages between the classroom and
practitioners in the business community, thereby contributing to the assurance of currency in and
relevanceof its businesprograms.

A Theacademic business ugihcourages both internal and external cooperative relationships with other
educational units and institutions that are consistent with its mission andidased goals.

A Faculty members in thecademic business uiitegrate ethical viewpoints and pripkes in their
teaching activities.

A Faculty members in thecademic business usirive to be effective teachers who are current in their
professional fields and are active in contributing to their institutions and disciplines. Furthermore,
members of thbusiness faculty are positively engaged within theademic business umind
contribute to its mission and brehdsed goals through appropriate faculty development and faculty
evaluation processes.

A The mix of academic and professional credentialb®@business faculty is worthy of the respect of
the academic and business communities.

A The missions of the institution and theademic business umite effectively communicated to
current and prospective students.

A The institution provides resources to #reademic business utiitat are adequate to accomplish its
mission and broatiased goals.

A The curricula irbusinesrograms reflect the missions of the institution anddsdemic business
unit, and are consistewith current, acceptable business practices and the expectations of
professionals in the academic and business communities.

A The curricula irbusinesprograms ensure that students understand and are prepared to deal
effectively with critical issues in @hanging global business environment.

A The organizational structures of the institution andsitedemic business ustipport excellence in
business education.
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7.1 Internal Relationships

Excellence in business education requires trecademic business unito have effective working
relationships with other functional units within the institution.

Description

Therelationships betwedieacademic business umihd otheindividuals andunctionalunits within
the institutionshould support excellence in business education

Self Study Guidelines

All Programs:

In the seHstudy:
1. Provide the following institutional information:

a. The approved statement of yostatedimsyourutiimantdist ur

catalog, provide the page numbers for the relevant section).

A

b. The institutionds organizational <c¢chart (the na
included on or with the chart; this should be placed in the appendix skthstudy).

c. A list of the names, titles, and organizationa
members and a statement of how often the governing board meets to review academic policies
(this should be placed in the appendix of the $ethg.

2. Provide the followingacademic business uritformation:

a. Theacademic businessugits or gani zati onal <chart (the names
should be included on or with the chart; this should be placed in the appendix of thadsglf st

b. The job description for the head of theademic business urfthis should be placed in the
appendix of the self study).

3. Describe the procedure for recommending degree candidates. This description should include the
procedure thatisused bythe Regt r ar 6 s Of fi ce t o vabudindsate that t
programshave been fulfilled.

Associatea n d B a clewlPrograins:

In the self study:

1. Providkehe page numbers for the sections in your ins

policiespertainingtoa s soci at e and stbdantsshel or 6s degr ee

2. Describethe academic policies used by yawademic business uni placeassociate and
b a ¢ h edegreestudents on probation or suspension, and to readmit suspended students.

3. State he number of students in ea@$sociatea n d b a delwetbusmes$regram included in the
accreditation review who were subject to academic sanctions during trstiebffyear.
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Mastel0 -kevel Programs:

In the self study:

1. Provide the page numbers for the sections in yol
policies pertaining to masterods degree students.

2. Describe the academic policies used by yaeademic business unito pl ace master 6s de
students on probation or suspension, and to readmit suspended students.

3. State the number of students in eatd e Hedekbusinesprogram included in the accreditation
review who were subject to academic sanctions during thatsely year.

DoctoralLevel Programs:

In the self study:

1. Provide the page numbers for the sections in yol
policies pertaining taoctoraldegree students.

2. Describe the academic policies used by yarademic business uni placedoctoraldegree
students on probation or suspension, and to readmit suspended students.

3. State the number of students in edolstoratlevelbusinesgprogram includedn the accreditation
review who were subject to academic sanctions during thateely war.
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7.2 Admissions Processes

Excellence in business education requires admissions processes and policies that ensure that
students who are admitted tdousinessprograms have a reasonable chance of success in the
program to which they have been admitted.

Description

Associate and Bachelo6 -evel Programs: Studentswho areadmitted to éusinesgprogramshould
have a reasonable chance to succeed in the program. This requires admissions policies and processes that
are appropriate to tHausinesgprograms offered by the institution.

Masterés-Level Programs: Institutiord s t h m& s olévéldausinesprograns should have

admissios standards in place that will help to ensure that students have a reasonable chance to succeed in
the progranto which they have been admittethe admissiomstandards should be based on relevant

criteria that have been shown, at the institutional level, to be highly correlated with student success.
Criteria may include such factors as performance on graduate@gaminations such as the GMAT

or GRE, undergraduate grades, professional experience, performance in required prerequisite courses, or
graduate courses taken prior to admission.

Doctoral-Level Programs: Admission todoctorallevel businesgprograms iexpected to be highly
competitive.Only those students wtare likely to excel as academic professionals should be admitted to

a doctoral program. Each institution should have doctoral program adreistodards in place that will

helpto ensure that stients have a reasonable chance to succeed in the doctoral progvhith they

have been admitted he admissiasistandards should be based on relevant criteria that have been shown,

at the institutional level, to be highly correlated with student sucCegteria may include such factors as
performance on graduate entrance examinations such as the GMAT or GRE, undergraduate and graduate
grades, professional experience, or performance in required prerequisite courses.

Self Study Guidelines

Associate and Bachelob -tevel Programs:

In the selfstudy:

1. Fortheassociatea n d b a delwetbusinesregrams included in the accreditation review,
describe the policies and procedures for admissiahése programa the following areas (if these
aredescribednyouri n st i tatalog,poovidie the page numbers for the relevant sections

a. Admission of freshmdn these programs

b. Admission of studenfsom within your institution to these programs
c. Admission of transfer students from other instusto these programs
d

Admission of studenfeom within your institutiorbetween the traditional and nontraditional
formats of these programs

e. Acceptance of transfer credit from other institutions, and your method of validating the credits
for these progams.

2. Describe the exceptions you have made in the administraftipour admissions policies for
associ at e and sthdenshneduacadénsic bdsmess valering the sekstudy year
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Mastel0 -kevel Programs:

In the selfstudy:

1. Forthema s t-levellBusinesprograms included in the accreditation review, describe the policies
and procedures for admission to these progrdins t hese are described in yo
provide the page numbers for the relevant sectiDescribethe ways in whiclthe admission of
students to theseq@grams conforms to the approved admissions policies, and identify any exceptions
that you have made

2. Describeanydifferences in admissispolicies for each format in which youra s t-levelBusines
programsare offered (e.g., day, evening, weekend, online, distance, intensive, or accelerated).

3. Describe he policies and procedures pertaining to the acceptance of transfer credit from other
institutions, and your method of validating the credits for yow s t-level gragrams in business
andbusinesdields.

4. Explain the ways in whichour masted -tevel program admissiosirequirements attempt to ensure
that students admitted to magietevel prograns have a reasonable chance to succeed in the
programto which they are admitted

DoctoralLevel Programs:

In the seHstudy:

1. For thedoctoratlevelbusinesprograms included in the accreditation review, describe the policies
and procedures for admission to these progrdins t hese are described in yo
provide the page numbers for the relevant sectibescribe the ways in which themission of
students to these programs conforms to the approved admissions policies, and identify any exceptions
that you have made.

2. Describe any differences in admissions policies for each format in whicldgotaratlevelbusiness
programs are offere¢e.g., day, evening, weekend, online, distance, intensive, or accelerated).

3. Describe thepolicies and procedures pertaining to the acceptance of transfer credit from other
institutions, and your method of validating ttredits for your doctoralevel programs in business
andbusinesdields.

4. Explain the ways in whichour doctoratlevelprogram admissions requirements attempt to ensure
that students admitted to doctodlalvelprograms have a reamable chance to succeed in the
program to whichthey are admitted
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